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Abstract
This research seeks to examine the internal and external factors contributing to female
students’ difficulties in using Arabic vocabulary at Ma’had Jami’ah, State Islamic University
of North Sumatra, Medan. The study adopted a descriptive qualitative design, with data
gathered through observations, in-depth interviews, and documentation. The participants
were five female students from the PGMI, Management, and Islamic Education (PAI)
programs who encountered challenges in applying Arabic vocabulary in their daily
activities within the ma’had setting. The results reveal that students’ difficulties in using
Arabic vocabulary stem from two primary categories of factors: internal and external.
Internal factors involve low levels of interest and motivation in learning Arabic, limited
vocabulary acquisition and challenges in comprehending learning materials, lack of self-
confidence accompanied by speaking anxiety, as well as diverse educational backgrounds.
External factors include limited variation in teaching strategies, inadequate learning
resources, and insufficient time and opportunities to actively practice Arabic in the Ma’had
Jami’ah environment. In conclusion, both internal and external factors collectively
influence female students’ difficulties in mastering Arabic vocabulary.
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