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Abstract 
This study examines the planning, implementation, and evaluation of coaching-based academic 
supervision as an effort to improve teacher performance at the junior high school level. Employing 
a descriptive qualitative design, the study involved 12 participants consisting of school principals, 
teachers, and school supervisors. Data were collected over a three-month period through 
observation, semi-structured interviews, and document analysis using purposive sampling. Data 
analysis followed an interactive model comprising data reduction, data display, and verification, 
supported by restatement, analytical description, and interpretation to capture patterns, 
relationships, and meanings within the supervision process. The findings reveal that (1) supervision 
planning is systematically conducted at the beginning of the academic year through deliberation, 
needs analysis, goal formulation, instrument preparation, and scheduling; (2) the implementation 
of coaching-based academic supervision follows three stages—pre-observation, classroom 
observation, and post-observation—emphasizing reflective dialogue and collaborative interaction; 
and (3) evaluation results are utilized to refine supervision programs, address teachers’ instructional 
challenges, and adjust coaching strategies to support continuous professional development. 
Overall, the study concludes that coaching-based academic supervision contributes to improved 
teacher performance through participatory planning, structured and supportive implementation, 
and reflective evaluation that fosters professional growth and sustainable instructional 
improvement. 
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Introduction  

The quality of education in Indonesia continues to face serious challenges, particularly at the 
junior high school (SMP) level, which represents a critical transition from basic learning to more 
complex academic demands. Various reports suggest that the quality of learning in many SMPs 
remains closely associated with teacher performance, especially in lesson planning, the use of 
innovative instructional strategies, technology integration, and comprehensive assessment 
practices. When these areas are weak, classroom learning tends to become monotonous, feedback 
is limited, and improvement in student learning outcomes becomes difficult to achieve. 

In this context, academic supervision is widely viewed as a strategic instrument for 
improving teaching practices through systematic professional guidance (Suhardan, 2014). 
Supervision, in educational administration, is not merely an evaluative procedure but a professional 
service intended to strengthen teachers’ pedagogical competence, enhance self-confidence, and 
support job satisfaction (Suhardan, 2014; Sutisna, 1989). However, in many school settings, 
academic supervision is still carried out within a traditional framework that emphasizes 
administrative monitoring and performance appraisal rather than collaborative professional 
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growth. As a result, supervision may be experienced as compliance-oriented and less effective in 
promoting reflective practice and instructional innovation. 

Recent developments in educational leadership and supervision highlight a growing shift 
from supervision as “control” toward supervision as teacher capacity development. International 
evidence indicates that consistent coaching can significantly improve teaching quality, reinforcing 
the relevance of coaching as an alternative supervision paradigm (Kraft et al., 2018). In line with 
this shift, studies also emphasize the importance of principals and school supervisors in conducting 
planned, continuous, and development-oriented supervision (Hoque et al., 2020; Shobariyah & 
Dwikurnaningsih, 2025). Nevertheless, there remains a conceptual and empirical gap regarding 
how coaching-based academic supervision is designed and enacted in schools, particularly at the 
junior high school level, where teacher demands increase alongside curriculum complexity and 
expectations for technology integration (Rasyid et al., 2022). 

Coaching-based academic supervision is therefore increasingly recognized as a relevant 
strategy for addressing the demands of 21st-century education. This approach emphasizes 
partnership, reflective dialogue, and ongoing mentoring—features that distinguish it from 
conventional supervision models (Lofthouse, 2018; Zepeda, 2017). In junior high schools, where 
teachers must respond to adolescent developmental needs, curriculum requirements, and evolving 
learning technologies, coaching can function as a transformative mechanism that supports 
professional adaptation and sustainable instructional improvement (Chen, 2018; Tekir, 2022). 
Through collaborative relationships between principals, supervisors, and teachers, coaching-based 
supervision encourages reflective teaching, experimentation with instructional strategies, and 
continuous professional learning. 

Building on these issues, this study offers novelty by providing a comprehensive analysis of 
how coaching-based academic supervision is planned, implemented, and evaluated in junior high 
school settings. Unlike studies that focus primarily on conventional supervision procedures, this 
study positions coaching as a core approach for strengthening teacher capacity and improving 
performance. Specifically, the contribution of this study lies in mapping the supervision process 
from planning to evaluation and explaining how institutional structures, leadership practices, and 
school resources shape the effectiveness of coaching-based supervision in the junior high school 
context. 

 
Literature Review 

 
Academic supervision 

 
Academic supervision is widely conceptualized as a form of professional service aimed at 

improving the quality of teaching and learning through systematic guidance, reflection, and 
professional support (Suhardan, 2014; Sutisna, 1989). In contemporary educational discourse, 
supervision is no longer viewed merely as administrative oversight but as an educative, dialogic, 
and collaborative process that supports teachers’ continuous professional development (Imamah 
& Churrahman, 2022; Zepeda, 2017). This perspective emphasizes supervision as a developmental 
practice that encourages reflection, instructional improvement, and shared responsibility for 
learning quality. 

Scholars have highlighted that effective academic supervision contributes to the creation of 
a positive school climate and improved teacher performance. Blase and Blasé (2000) argue that 
supervision becomes effective when it provides constructive feedback and sustained instructional 
support, rather than one-time evaluation. Similarly, Glickman (2021) emphasizes that the essence 
of supervision lies in empowering teachers through reflection, collaboration, and mentoring, rather 
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than controlling their performance. Empirical studies further support this view, demonstrating 
that supervision positively influences teacher professionalism and student learning outcomes when 
implemented as a continuous and supportive process (Amtu et al., 2020; Erwiati et al., 2022). 

In the Indonesian educational context, academic supervision continues to evolve in response 
to the demands of 21st-century learning. The effectiveness of supervision is strongly influenced 
by principals’ leadership capacity, supervisors’ professional competence, and teachers’ openness 
to professional guidance (Hamka, 2023). Recent studies suggest that supervision models 
emphasizing reflective practice and collaborative interaction are more effective in fostering 
innovation, pedagogical improvement, and technology integration in classrooms (Hidayati et al., 
2025; Toh et al., 2022). These findings indicate that academic supervision plays a strategic role in 
transforming teaching practices and strengthening a culture of professional learning in schools. 

 
Coaching 

 
Coaching is commonly defined as a structured mentoring process oriented toward 

developing individual potential through reflective dialogue, meaningful questioning, and 
constructive feedback (Grant, 2013; Whitmore, 1992). In educational settings, coaching is 
understood as a collaborative approach that enables teachers to identify solutions to instructional 
challenges through self-awareness and reflection, rather than receiving directive instructions 
(Alindawati et al., 2024). This approach positions teachers as active learners and partners in 
professional growth. 

Lofthouse (2018) emphasizes that coaching fosters teachers’ reflective capacity and supports 
lifelong professional learning. Similarly, coaching has been shown to strengthen teachers’ 
autonomy, creativity, and intrinsic motivation to improve instructional quality (Glickman, 2021; 
Hidayati et al., 2025). Empirical evidence indicates that trust-based coaching relationships 
accelerate teacher professional development and encourage instructional innovation (Chen, 2018). 
When coaching is integrated into academic supervision, it shifts the supervision paradigm from 
evaluation toward sustained professional learning and developmental support (Zepeda, 2017). 

Within the supervision context, coaching functions as a key mechanism that facilitates 
reflective dialogue, collaborative problem-solving, and instructional experimentation. Through 
equal partnerships between supervisors and teachers, coaching-based supervision supports 
teachers in exploring new strategies, refining classroom practices, and developing professional 
confidence (Hamka, 2023). Consequently, coaching is increasingly recognized as a strategic 
approach for improving teacher performance and fostering collaborative learning cultures in 
schools. 

 
Teacher performance 

 
Teacher performance refers to teachers’ professional ability to plan, implement, and evaluate 

learning effectively in order to achieve educational goals (Rukajat et al., 2022). This performance 
encompasses not only technical teaching skills but also pedagogical, professional, social, and 
personal competencies, as stipulated in national teacher competency standards (Tekir, 2022). Saihu 
(2020) describes teacher performance as an indicator of the effectiveness of teachers’ roles in 
facilitating meaningful learning experiences. 

Previous studies consistently demonstrate that teacher performance is positively associated 
with academic supervision, instructional leadership, and institutional support (Amtu et al., 2020). 
Coaching-based supervision, in particular, contributes to improved teacher performance by 
enhancing reflective practice, creativity, and intrinsic motivation (Blase & Blasé, 2000; Lofthouse, 
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2018). Hidayati et al. (2025) further argue that teacher performance improvement is more 
sustainable when supervision is conducted collaboratively and oriented toward continuous 
competency development. 

Both internal and external factors influence teacher performance. Internal factors include 
motivation, commitment, and reflective attitudes, while external factors encompass organizational 
climate, supervisory support, and the availability of learning resources (Imamah & Churrahman, 
2022; Zepeda, 2017). Taken together, these studies suggest that teacher performance serves as a 
key indicator of instructional quality and the effectiveness of coaching-based academic supervision. 

 
Implementation and evaluation framework for academic supervision 

 
Understanding the implementation and evaluation framework is essential for examining how 

coaching-based academic supervision operates systematically and how its effectiveness is assessed. 
Educational management literature commonly describes supervision as a cyclical process 
consisting of planning, implementation, monitoring, and evaluation (Zepeda, 2017). During the 
planning stage, supervisors formulate objectives, prepare instruments, design coaching strategies, 
and establish indicators of success. 

The implementation stage involves classroom observation, reflective dialogue, feedback, and 
ongoing professional mentoring. Monitoring ensures that supervision activities align with planned 
objectives and allows supervisors to assess the quality of coaching interactions and teacher 
engagement. Evaluation, in turn, focuses on identifying changes in teaching behavior, 
improvements in pedagogical competence, and the broader impact on learning quality (Glickman, 
2021). 

Both formative and summative evaluation approaches are necessary to ensure that 
supervision is effective not only in process but also in outcome. Through systematic 
implementation and evaluation, coaching-based academic supervision becomes a structured and 
evidence-informed mechanism for improving teacher performance and sustaining professional 
development. This framework provides a strong analytical foundation for examining the design, 
implementation, and evaluation of coaching-based supervision in junior high school settings. 
 

Methodology 

 
Research design and approach of the study 
 
This study employed a descriptive qualitative research design to examine how coaching-

based academic supervision is planned, implemented, and evaluated in junior high schools. A 
qualitative approach was considered appropriate because the study aimed to capture in-depth 
insights into supervision practices, coaching interactions, and their contribution to teacher 
performance within a natural school setting. Qualitative inquiry allows researchers to explore 
meanings, experiences, and social processes that cannot be adequately represented through 
quantitative measures (Sugiyono, 2023). 

To support this aim, the study utilized passive participant observation, semi-structured 
interviews, and document analysis. These methods enabled a comprehensive understanding of the 
supervision process and facilitated the exploration of perspectives from different stakeholders 
involved in academic supervision. 
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Research site and participants  

 
The research was conducted at three public junior high schools: SMP Negeri 1 Salang, SMP 

Negeri 3 Salang, and SMP Negeri 4 Salang, located in Simeulue Regency, Aceh, Indonesia. These 
schools were selected because they actively implement academic supervision practices that 
incorporate coaching elements and involve collaboration between principals, teachers, and school 
supervisors. 

A total of 12 participants were involved in the study, consisting of three principals, six 
teachers, and three school supervisors. Participants were selected using purposive sampling to 
ensure the inclusion of informants who possessed direct experience and in-depth knowledge of 
the design, implementation, and evaluation of academic supervision. The criteria for participant 
selection included: (1) active involvement in academic supervision activities, (2) professional 
experience relevant to supervision or teaching practice, and (3) willingness to participate in the 
study. Data collection was conducted over a three-month period to allow sufficient time for 
observing supervision cycles and follow-up activities. 

In addition to human participants, documents such as supervision plans, observation 
instruments, lesson plans, follow-up notes, and supervision schedules were included as units of 
analysis. These documents provided contextual and corroborative evidence regarding supervision 
practices and outcomes. 

 
Data collection 

 
Data were collected using three complementary techniques: observation, semi-structured 

interviews, and documentation. The use of multiple techniques was intended to strengthen data 
credibility through triangulation (Patton, 2002). 

Observation was conducted using a passive participant approach, whereby the researcher 
observed supervision activities without direct involvement. Observations focused on the three 
stages of academic supervision: pre-observation, classroom observation, and post-observation. 
Field notes and, where appropriate, audio-visual records were used to document interactions, 
coaching dialogues, and supervision dynamics (Creswell & Poth, 2016). 

Semi-structured interviews were carried out with principals, teachers, and school supervisors 
to explore their experiences, perceptions, and interpretations of coaching-based supervision. An 
interview guide was developed to ensure consistency across participants while allowing flexibility 
to probe emerging issues (Kvale, 2009). Interviews focused on supervision planning, coaching 
interactions, evaluation processes, and perceived impacts on teacher performance. 

Document analysis involved reviewing supervision programs, assessment instruments, 
observation sheets, and evaluation reports. These documents were analyzed to verify the 
consistency between planned supervision activities and their actual implementation. 

 
Data analysis 

 
Data analysis followed the interactive model proposed by Miles and Huberman (2007), 

which consists of three interconnected stages: data reduction, data display, and conclusion drawing 
and verification. During data reduction, interview transcripts, observation notes, and documents 
were coded and organized into thematic categories related to supervision planning, 
implementation, and evaluation (Miles et al., 2014). 
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Data display was conducted through thematic narratives, tables, and matrices to facilitate 
the identification of patterns, relationships, and trends across data sources (Creswell & Poth, 2016). 
In the verification stage, emerging interpretations were continually compared with the data through 
member checking, document review, and triangulation to ensure analytical rigor. 

In addition, the analysis incorporated three complementary procedures: (1) restatement of 
data to reformulate key findings, (2) analytical description to identify patterns and relationships, 
and (3) interpretation to reveal the underlying meanings and theoretical as well as practical 
implications of the findings. This iterative process enhanced the trustworthiness and depth of the 
analysis. 

 
Trustworthiness  
 
To ensure the trustworthiness of the findings, this study applied criteria of credibility, 

dependability, confirmability, and transferability (Lincoln & Guba, 1985). Credibility was 
strengthened through source triangulation, technique triangulation, and member checking, 
whereby participants were invited to verify preliminary interpretations. Dependability was 
supported by maintaining detailed documentation of research procedures and analytical decisions. 
Confirmability was ensured by grounding interpretations in empirical evidence and minimizing 
researcher bias through reflective field notes. Transferability was addressed by providing rich 
descriptions of the research context, participants, and supervision processes. 

 
Findings 

 
To explore how coaching-based academic supervision is planned, implemented, and 

evaluated in junior high schools, qualitative data obtained from observations, semi-structured 
interviews, and document analysis were analyzed using an interactive analysis model (Miles et al., 
2014). The analysis involved data reduction, data display, and verification, enabling the 
identification of recurring patterns, relationships, and dynamics within the supervision process. 

From this analysis, three major themes emerged: 
1) academic supervision planning, 
2) implementation of coaching-based academic supervision, and 
3) evaluation and follow-up for improving teacher performance. 

These themes reflect the sequential and cyclical nature of supervision practices in the 
studied schools. 
Table 1 summarizes the main themes, descriptions, and representative quotations derived 

from the analysis of supervision practices. 
 

Table 1. Analysis of the academic supervision process in improving teacher performance 
 

Themes Descriptions Representative quotes 

Academic 
Supervision 
Planning 

Supervision planning is carried out 
systematically through analyzing teacher 
needs, developing schedules, determining 
instruments, and formulating development 
objectives. The planning process involves 
the principal and teachers to ensure that 
supervision is relevant and contextual. 

"Our supervision plan is developed based on teacher 
needs at the beginning of each year." (K1) 
"The supervision schedule is mutually agreed upon to 
avoid disrupting the learning process." (K3) 
"Observation instruments are prepared to ensure a more 
focused supervision process." (K4) 
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Implementation 
of Academic 
Supervision: 
Supporting 
Factors 

Effective supervision implementation is 
supported by a clear institutional structure, 
collaborative leadership, the availability of 
competent human resources, and 
measurable supervision objectives. These 
factors strengthen the coaching process 
and increase teacher engagement. 

"The principal provides clear direction regarding the 
supervision process." (G4) 
"The supervisory team structure helps ensure a more 
organized division of tasks." (P1) 
"Teachers feel supported because they receive direct 
guidance." (G3) 
"Supervision targets are tailored to each teacher's 
abilities." (P3) 

Academic 
Supervision 
Evaluation: 
Results of 
Supervision 
Implementation 

Evaluation is conducted through reflection, 
feedback, and follow-up on supervision 
results. This process contributes to 
improving pedagogical competence, 
learning quality, and teacher 
professionalism. Evaluation ensures 
tangible changes in teacher performance. 

"After receiving feedback, I feel more confident in 
teaching." (G2) 
"The results of the supervision show improvements in 
the teacher's classroom management." (K1) 
"Follow-up supervision helps teachers improve their 
teaching methods." (P1) 
"Supervision makes my performance more focused and 
measurable." (G1) 

 
Theme 1: Academic supervision planning 
 
The findings indicate that academic supervision planning has shifted toward a more 

systematic and needs-based approach. Principals, in collaboration with senior teachers and 
curriculum teams, formulate supervision objectives that emphasize teacher professional 
development rather than procedural compliance. Planning activities include needs analysis, 
scheduling, preparation of observation instruments, and identification of instructional issues 
requiring follow-up. 

As reflected in Table 1, planning is carried out through deliberative processes that involve 
teachers, ensuring that supervision is perceived as relevant and contextual. One principal stated, 
“Our supervision plan is developed based on teacher needs at the beginning of each year” (K1). This collaborative 
planning process fosters shared understanding between supervisors and teachers, thereby 
increasing readiness for implementation. 

Furthermore, open and dialogic communication plays a crucial role in effective planning. 
Principals act as facilitators who clarify supervision goals and emphasize professional growth. 
Participants reported that this approach reduced anxiety and encouraged teachers to view 
supervision as supportive rather than evaluative. However, despite these strengths, technical 
challenges such as scheduling inconsistencies were noted, indicating the need for stronger 
coordination to ensure sustainability 

 
Theme 2: Implementation of academic supervision: supporting factors 
 
The implementation of academic supervision is characterized by structured stages—pre-

observation, classroom observation, and post-observation—supported by institutional structures, 
collaborative leadership, and competent human resources. As shown in Table 1, these supporting 
factors strengthen the coaching process and enhance teacher engagement. 

Participants emphasized the importance of teamwork and leadership clarity in ensuring 
effective implementation. One teacher noted, “The supervisory team structure helps the division of tasks 
more orderly” (K1). The principal’s role was particularly significant in creating a non-judgmental 
coaching atmosphere, enabling teachers to openly discuss instructional challenges. 

In addition, senior teachers and school supervisors contributed technical input related to 
classroom management, instructional media, and learning strategies. This collaborative coaching 
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approach enriched the supervision process and increased the relevance of feedback provided to 
teachers. A participant highlighted, “The principal gave clear direction, but still made us feel valued” (G4). 

Nevertheless, the findings also reveal limitations in the depth of post-observation reflection 
and the consistency of follow-up activities. These challenges suggest the need for strengthening 
implementation management to maximize the impact of coaching-based supervision on 
instructional practices. 

 
Theme 3: Academic supervision evaluation: results of supervision implementation 
 
Evaluation emerges as a reflective and developmental component of coaching-based 

academic supervision. The evaluation process involves feedback sessions, joint reflection, and 
follow-up actions aimed at improving teacher performance. As illustrated in Table 1, evaluation is 
not limited to documenting results but functions as a mechanism for professional learning. 

Teachers reported increased confidence and instructional focus following evaluation 
sessions. One teacher stated, “After receiving feedback, I feel more confident in teaching” (G2). Evaluation 
outcomes were used to identify specific instructional challenges and to design follow-up actions 
such as mentoring, targeted training, and peer support. 

Although some participants expressed the need for more consistent follow-up, overall 
evaluation practices were perceived as beneficial in improving classroom management, 
instructional strategies, and professional awareness. These findings indicate that evaluation, when 
conducted collaboratively and reflectively, contributes to sustained improvements in teacher 
performance and professionalism. 

Overall, the findings reveal that coaching-based academic supervision in the studied schools 
operates as a structured and reflective cycle encompassing planning, implementation, and 
evaluation. Planning is conducted collaboratively and grounded in teacher needs, implementation 
emphasizes supportive coaching interactions, and evaluation functions as a tool for continuous 
professional development. Together, these processes contribute to improved teacher 
performance, increased instructional confidence, and the development of a more collaborative and 
reflective school culture. 

 
Discussion  
 
The findings of this study indicate a clear shift in academic supervision practices from 

traditional, control-oriented models toward a coaching-based and collaborative approach. Across 
the stages of planning, implementation, and evaluation, academic supervision is no longer 
positioned merely as an administrative requirement but as a structured professional learning 
process that supports teacher development. This shift reflects broader changes in educational 
supervision theory, which emphasize reflection, partnership, and continuous improvement rather 
than inspection and compliance (Zepeda, 2017; Lofthouse, 2018). 

 
Coaching-based supervision as a transformative leadership practice 
 
The planning phase of supervision demonstrates how coaching-based supervision is 

grounded in teachers’ actual needs and professional contexts. Involving teachers in needs analysis, 
scheduling, and instrument preparation creates a sense of shared ownership and reduces resistance 
to supervision. This finding aligns with instructional leadership theory, which emphasizes that 
effective school leaders facilitate professional growth by aligning supervision goals with teachers’ 
instructional realities (Hallinger, 2011; Cansoy & Parlar, 2018). By shifting the focus from 
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procedural compliance to professional development, principals position supervision as a 
supportive rather than evaluative process, thereby strengthening teachers’ readiness to engage in 
reflective practice. 

Furthermore, this needs-based planning approach confirms previous findings that 
supervision becomes more effective when teachers are treated as professional partners rather than 
passive recipients of evaluation (Hoque et al., 2020; Nurhadi et al., 2023). In the context of junior 
high schools, where instructional demands are increasingly complex, such collaborative planning 
serves as a critical foundation for sustainable coaching-based supervision. 

 
Implementation through reflective and collaborative coaching 
 
The implementation findings highlight that coaching-based supervision operates through 

structured stages—pre-observation, observation, and post-observation—while emphasizing 
reflective dialogue and mutual trust. This approach supports the argument that coaching is most 
effective when it is embedded in ongoing instructional interactions rather than isolated evaluative 
events (Zepeda, 2017). The presence of principals, senior teachers, and supervisors as part of a 
collaborative supervision team further reinforces the multidimensional nature of coaching, 
combining pedagogical, managerial, and emotional support. 

These findings are consistent with Chen (2018) and Solms et al. (2025), who emphasize that 
trust-based coaching relationships accelerate professional learning and encourage teachers to 
experiment with instructional strategies. When principals adopt a non-judgmental and facilitative 
stance, supervision becomes a space for inquiry and problem-solving rather than performance 
appraisal. This supports Kraft et al.’s (2018) meta-analysis, which demonstrated that coaching-
focused supervision has a stronger impact on teaching quality than conventional observation-
based models. 

Nevertheless, the findings also reveal limitations related to the depth of post-observation 
reflection and the consistency of follow-up activities. This suggests that while coaching-based 
supervision has been adopted in principle, its effectiveness depends on sustained leadership 
commitment and time management. Similar challenges have been reported in studies of 
collaborative supervision, which note that reflective dialogue requires sufficient time and 
institutional support to produce meaningful change (Wiyono et al., 2021). 

 
Evaluation as a mechanism for continuous professional learning 
 
Evaluation in coaching-based academic supervision emerges not as a terminal activity but as 

a cyclical mechanism for continuous professional learning. The use of feedback, joint reflection, 
and follow-up mentoring aligns with formative evaluation principles, which emphasize 
improvement rather than judgment (Hattie & Timperley, 2007). Teachers’ reported increases in 
confidence and instructional focus indicate that evaluation functions as a catalyst for professional 
growth when conducted collaboratively. 

This finding supports Glickman’s (2021) assertion that effective supervision prioritizes 
teacher empowerment through reflective feedback and mentoring. Moreover, the use of evaluation 
results to design follow-up actions—such as mentoring and targeted training—demonstrates that 
supervision operates as an integrated system rather than a one-time intervention. Such practices 
resonate with organizational learning theory, which views professional development as a collective 
and ongoing process embedded within school culture (Sergiovanni, 1987). 
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Implications for teacher performance and school culture 

 
Taken together, the findings suggest that coaching-based academic supervision contributes 

to improved teacher performance by strengthening pedagogical competence, professional 
confidence, and reflective awareness. Unlike traditional supervision models that emphasize 
compliance, coaching-based supervision fosters intrinsic motivation and professional 
responsibility, key factors associated with sustainable instructional improvement (Lofthouse, 2018; 
Tekir, 2022). 

At the organizational level, the implementation of coaching-based supervision supports the 
development of a collaborative and reflective school culture. Principals act not only as supervisors 
but also as instructional leaders and professional partners who facilitate learning communities 
within schools. This aligns with prior research indicating that leadership practices grounded in 
trust, reflection, and collaboration are more effective in promoting long-term school improvement, 
particularly in resource-constrained contexts (Bahrun et al., 2020; Imamah & Churrahman, 2022). 

Despite its contributions, this study has limitations. The number of participants was limited 
to selected principals, teachers, and supervisors within a specific regional context, which may limit 
the transferability of findings. Future research could expand the scope by involving a wider range 
of schools and educational levels to explore variations in coaching-based supervision practices. 
Longitudinal studies are also recommended to examine the long-term impact of coaching-based 
supervision on instructional change and student learning outcomes. 

 
Conclusion and Recommendations/Implications 

 
This study concludes that coaching-based academic supervision serves as a strategic and 

transformative approach to improving teacher performance at the junior high school level. When 
supervision is designed through participatory and needs-based planning, implemented through 
reflective and collaborative coaching interactions, and evaluated as a continuous professional 
learning cycle, it moves beyond administrative compliance toward meaningful instructional 
improvement. Teachers experience supervision not as control, but as professional support that 
enhances pedagogical competence, instructional confidence, and reflective awareness. 

The findings confirm that effective supervision planning strengthens teacher readiness and 
engagement, while structured implementation through pre-observation, observation, and post-
observation stages fosters trust and professional dialogue. Evaluation practices that emphasize 
feedback, joint reflection, and follow-up mentoring further reinforce continuous professional 
development. Collectively, these processes contribute to the development of a collaborative and 
reflective school culture in which supervision becomes an integral part of instructional 
improvement rather than a procedural obligation. 

From a theoretical perspective, this study reinforces instructional leadership and coaching 
theories that conceptualize academic supervision as a collaborative, cyclical, and developmental 
process. The integration of planning, implementation, and evaluation within a coaching framework 
provides empirical support for the shift from traditional evaluative supervision toward professional 
learning–oriented supervision models. 

Practically, the findings imply that school principals and supervisors should adopt coaching 
principles—such as partnership, reflective dialogue, and non-judgmental feedback—as the 
foundation of academic supervision. Schools are encouraged to institutionalize structured 
supervision cycles with adequate time allocation for reflection and follow-up mentoring. 
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Strengthening internal supervision teams and promoting shared professional responsibility among 
teachers are also essential to sustaining the effectiveness of coaching-based supervision. 

At the policy level, education authorities are advised to support coaching-based academic 
supervision through targeted professional development for principals and supervisors. Supervision 
guidelines should emphasize formative feedback, reflective practice, and teacher development 
rather than purely administrative accountability. Embedding coaching-oriented supervision within 
school quality assurance systems may enhance the sustainability of teacher professional learning 
initiatives. 

Based on these conclusions and implications, several recommendations are proposed. 
Principals are encouraged to consistently apply coaching-based supervision practices by involving 
teachers in planning, prioritizing reflective post-observation dialogue, and ensuring systematic 
follow-up based on evaluation results. Supervisors and senior teachers should act as professional 
partners who facilitate instructional reflection and collaborative problem-solving. Future research 
is recommended to expand the scope of investigation across diverse school contexts and 
educational levels, as well as to employ longitudinal or mixed-method designs to examine the long-
term impact of coaching-based academic supervision on instructional change and student learning 
outcomes. 
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