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INTRODUCTION

The internet, as an information delivery medium, has transformed the way data is produced
and distributed, shifting from physical forms to digital formats. This transformation is also evident in
blogs and various websites that provide thousands of pieces of information every second to users
(Hulu & Handoko, 2025). The development of an educational institution cannot be separated from
various factors, one of which relates to how the institution is introduced to the public. In this
context, marketing plays an important role in building a positive image of educational institutions
(Anggraeni et al., 2025).

Guidance and counselling services also need to be widely introduced and integrated into
digital platforms. The more innovative the service methods used, the higher the level of
effectiveness and efficiency that can be achieved (Fahyuni et al.,, 2020; Pasmawati, 2016). To
optimise guidance and counselling service strategies, educational institutions must adapt to media
developments that align with the characteristics of today’s society, particularly through the
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utilisation of advances in information technology. One widely used application of information
technology is websites. This medium serves as an effective digitalisation tool for schools to
disseminate information related to teaching and learning activities, available services, educator
profiles, student achievements, curriculum, and other aspects accessible to the public without
spatial and temporal limitations (Aribowo et al., 2022).

Online counselling is one alternative that counsellors can employ to prevent, reduce, and
increase self-awareness and assist clients in resolving problems through virtual or internet-based
methods. In the era of Industry 4.0, the media used have become increasingly diverse and
advanced, such as mobile phones, computers, the internet, and social media, which are easily
accessible via smartphones. These various media facilitate interaction between counsellors and
clients in the helping process, even when they are not in the same location or do not meet face-to-
face. Online counselling also represents the implementation of technology in guidance and
counselling services, requiring adaptation to the times while adhering to the ethical standards of
the profession (Haryati, 2020). Therefore, online counsellors are expected to maintain
professionalism by developing innovative services that meet the needs and demands of the 4.0 era.

Online counselling is an alternative service that counsellors can provide to prevent, reduce,
and enhance self-awareness and assist clients in solving problems through virtual or internet-based
media (Baker & Ray, 2011). In the era of Industry 4.0, the use of technology has become
increasingly diverse and sophisticated, ranging from mobile phones and computers to the internet
and social media, all of which can be easily accessed via smartphones. The presence of these
various media facilitates interaction between counsellors and counselees, even when they are not
in the same location or do not meet face-to-face. Online counselling not only reflects the
application of technology in guidance and counselling services but also demands adaptation to
technological developments without neglecting professional ethics (Glasheen et al.,, 2016).
Therefore, counsellors are required to maintain professionalism by continually innovating in
providing services that meet the needs and challenges of the 4.0 era.

Online information systems and services make it easier for various parties, both within the
school and the general public, to access available information and public services. Currently, one of
the most widely used information systems in schools is WordPress-based. This platform is a simple,
flexible, and easily developed website management system that can be adapted by schools to meet
their needs (Budiadi & Wibisono, 2024).

The use of the WordPress CMS in website management can save time and costs because the
system is easy to operate. In addition, the platform provides flexibility and convenience in adding
and updating content, ensuring that the information displayed remains current and relevant (Khalig
et al., 2023; Weripang et al., 2024).

In this context, the WordPress-based Content Management System (CMS) is utilised to
enhance the quality of guidance and counselling services. Therefore, this activity aims to improve
counsellors” skills in using WordPress so that guidance and counselling services can be accessed
more widely and flexibly.

METHODS

This study employed a one-group pretest—posttest design to evaluate the effectiveness of a
training-based community service program aimed at improving school counsellors’ skills in
developing WordPress-based counselling services. The activity was designed using a training model
with a participatory approach. In this program, participants were involved throughout the planning,
implementation, and evaluation stages to ensure the smooth execution of the activities.

The program took place at SMP Negeri 52 Palembang. The subjects of the activity were 19
junior high school counsellors from Palembang, consisting of 1 male and 18 female participants.
The evaluation methods used included a pretest—posttest and observation of practical outcomes.
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The pretest—posttest instrument employed a Semantic Scale ranging from 1 to 10. Data collection
was conducted using a WordPress proficiency scale administered through Google Forms. Data
analysis was carried out using Excel, SPSS, and Google Forms, with SPSS used to perform a paired
sample t-test to examine differences before and after the training intervention.

Table 1. Evaluation Instrument for Enhancing Counsellors’ Competence in the Use of WordPress

No. Indicator

Sub-Indicator

Statement I[tem

Answer Options

1  Understanding of
WordPress

Understanding the basic
concept of WordPress as
a CMS

| understand the main
functions of WordPress in
creating and managing
websites.

Knowing the main
features of WordPress

| know the WordPress
features that can support
guidance and counseling
services.

Recognizing the benefits
of WordPress for
counseling services

| realize that WordPress can
help facilitate the delivery of
counseling information.

Not understanding —

Understanding

2 Technical Skills

Ability to create and
manage WordPress

| am able to create a
WordPress account and
manage a simple website.

Ability to upload and
manage content

| can upload articles, images,
or counseling materials
through WordPress.

Ability to use
plugins/themes

| can use WordPress plugins
or themes according to the
needs of counselling
services.

Not capable —
Capable

3 Utilization of
WordPress in
Counselling
Services

Integration of
WordPress with
counselling information
services

| can use WordPress to
disseminate information
about counselling programs
at school.

Use of WordPress for
communication

| can use WordPress as a
medium of interaction with
students or parents.

WordPress as a
documentation medium

| can use WordPress to
document counselling
activities at school.

Not appropriate —
Appropriate

4 Attitude and
Sustainability

Motivation to use
WordPress

| am motivated to continue
using WordPress to support
counselling services.

Readiness to develop
content independently

| am ready to independently
develop counselling content
through WordPress.

Long-term commitment
to utilization

| am committed to making
WordPress a part of
counseling services at
school.

Not appropriate —
Appropriate

RESULT AND DISCUSSION

Results

Table 2. Description of Counsellors’” Competence in the Use of WordPress in Guidance and Counselling Services

(Pretest—Posttest)

Mean N

Std. Deviation

Std. Error Mean

Pair 1 Pretest

62,05 19

30,169

6,921
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Posttest 109,11 19 7,644 1,754

The table above shows that before the training was conducted, the average score of
counsellors” competence in utilising WordPress for guidance and counselling services was 62.05 out
of a maximum score of 120. After participating in the training and mentoring sessions, the average
competence score increased to 109.11. This indicates that following the training, there was an
increase in competence scores of 47.053.

Table 3. Classification of Counselors” Competency Levels in the Use of WordPress in Guidance and Counseling Services

(Pretest)
Category Interval Indicator | Indicator Il Indicator IlI Indicator IV
Very High 25-30 2 3 4 5
High 19-24 3 3 3 5
Medium 14-18 4 4 6 5
Low 9-13 3 3 2 2
Very Low 3-8 7 6 4 2

The pretest data show that most participants had not yet reached an optimal level in
Indicators |, I, and lll. This can be seen from the fact that in Indicator |, there were 5 participants
who were above the medium category; in Indicator Il, there were 6 participants above the medium
category; and in Indicator lll, there were 7 participants above the medium category. For Indicator
IV, most participants were already above the medium category, with a total of 10 participants.

Table 4. Classification of Counselors’ Competency Levels in the Use of WordPress in Guidance and Counseling
Services (Posttest)

Category Interval Indicator | Indicator Il Indicator lll Indicator IV
Very High 25-30 18 14 18 17

High 19-24 1 5 1 2

Medium 14-18 0 0 0 0

Low 9-13 0 0 0 0

Very Low 3-8 0 0 0 0

Table 4 shows that after the training on the use of WordPress in guidance and counselling
services, participants generally demonstrated an improvement in their competence in utilising
WordPress for these services. This condition is reflected in the number of participants who fell into
the high and very high categories across all indicators. Significant improvement occurred in
Indicators | and Il, with 18 participants classified in the very high category. The differences in
improvement for each indicator can also be clearly seen in Figure 1.
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Figure 1. Differences in Counsellors’” Competence in the Use of WordPress for Guidance and Counselling Services

Table 5. Paired Sample T-Test of Differences in Counsellors’” Competence in the Use of WordPress for Guidance and
Counselling Services

Paired Differences t df Sig. (2-
tailed)
Mean Std. Deviation Std. Error Mean
Pair 1 Pretest - Posttest -47,053 29,712 6,817 -6,903 18 ,000

The statistical test results indicate that there is a significant difference between the
counsellors’ competence before and after the training on the use of WordPress in guidance and
counselling services. The average increase in scores was 47.053, with a significance value of 0.000
and a t-value of 6.903.

Discussion

Along with the progress of time, technology in education continues to advance. To this day,
technological development has entered the digital era worldwide, including in Indonesia, which can
be seen from the use of technology in the workforce as well as in the field of education. The rapid
development of technology has also driven improvements in various educational media. Therefore,
the world of education can utilise technology as a supporting tool in the implementation of
educational processes (Pajrianor et al.,, 2024). Literature on online counselling shows that the
quality and effectiveness of online counselling are closely related to the methods used and the
experiences gained during counselling sessions. Online counselling is regarded as a practical
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alternative to face-to-face meetings, and in Europe, this idea has become increasingly widespread.
However, the understanding and application of online counselling may vary among counsellors.

Research findings indicate that there are four orientations in viewing online counselling,
namely technical orientation, organisational orientation, ethics-based orientation, and
developmental orientation (Paterson et al., 2019). Therefore, improving counsellors’ competence is
essential to enable them to adapt to technological developments, especially considering that most
activities today are internet-based and can be accessed anytime and anywhere. The training
conducted has successfully improved counsellors’ ability to utilise WordPress in optimising guidance
and counselling services. It is hoped that this will further enhance web-based counselling services,
providing counselees with a flexible and easily accessible platform to support self-development and
address challenges they encounter in their life journey.

In an era of rapid technological advancement, it is ironic that some individuals still prefer
traditional methods. These traditional approaches should be integrated with internet-based
technology to maintain engagement with counselees. When counselees consider online access as
their primary choice for establishing therapeutic contact, counsellors are required to make
decisions regarding the need for additional training in online counselling (Wright, 2002). The wise
use of information and communication technology, supported by appropriate methods, can
improve educational quality while expanding access (Anggraeni et al.,, 2025; Hag & Setyowati,
2021). Today, the internet has developed into one of the educational media utilised by almost all
educational institutions worldwide because it provides educational information more quickly, with
higher quality, and greater accuracy.

The use of technology in various forms has long triggered diverse reactions in many human-
oriented professions. Several observers emphasise that although new technologies are often
introduced with enthusiasm, the evidence base for their use in the field of guidance and counselling
remains limited (Richards & Vigano, 2013). However, evidence of technology adoption has grown
significantly, and the use of communication technologies is increasingly becoming part of everyday
practice in various expanding forms (Goss & Hooley, 2015).

The successful integration of technology and social media in career services is not only
determined by the technical skills or facilities available but also by practitioners’ readiness to accept
changes brought about by new technologies. An individual’s understanding and experience of a
phenomenon are strongly linked to their capacity to act, as people generally act based on how they
understand, feel, or interpret something (Kettunen et al., 2013). Zain et al. (2023) explain that with
a website-based service system, counsellors are expected to find it easier to provide guidance and
counselling services. Additionally, such a system allows students to obtain guidance and counselling
support more quickly and easily. Therefore, ongoing training in digital skills is essential so that
counsellors develop the necessary understanding and experience in utilising technology within
counselling services.

School counsellors around the world continue to seek effective ways to provide professional
support to all students (Glasheen et al.,, 2016). Counsellors in school-based guidance and
counselling services play an important role in assisting the development of students’ personalities
and guiding them to develop their academic abilities (Susilo, 2022). This role becomes more
effective when guidance and counselling services are supported by a well-organised computerised
system at school, enabling more structured and efficient data processing and storage (Fahyuni et
al., 2020; Kurniawan et al., 2020; Setiawan et al., 2022).

Today’s adolescents increasingly integrate online technology into their daily lives, both for
seeking information and communicating with peers. Therefore, educators must also be active in
utilising technology and producing educational content on various platforms so that such content
remains competitive in quantity within the social media spaces widely used by adolescents.
According to Pratiwi & Putri (2021), by utilising technology, counsellors are expected to gain
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convenience in data collection, administration, and management of school guidance and
counselling services. Based on this, the present study aims to develop a website-based guidance
and counselling service that can improve accountability in service management and enhance the
overall quality of guidance and counselling services. Moreover, this product is expected to serve as
a foundation for counsellors in delivering more optimal guidance and counselling services.

CONCLUSION

The counsellors’ competency levels before the implementation of the training and mentoring
activities on the use of WordPress for optimising guidance and counselling services were mostly in
the medium, low, and very low categories. After the program to enhance the use of WordPress for
optimising guidance and counselling services, the counsellors” competencies generally improved
and shifted into the high and very high categories. It is hoped that this improvement will help
optimise digital or website-based guidance and counselling services, allowing counselees to access
materials that support their personal development flexibly, anytime and anywhere. Furthermore,
counselees will be able to consult easily and quickly through the WordPress platform that has been
developed.
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