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ABSTRACT

Zakat is a central pillar of the Islamic socio-economic system aimed
at promoting social justice and human well-being. In Malaysia,
zakat research has traditionally focused on institutional
governance and distribution efficiency. However, recent studies
increasingly explore the human impact of zakat, particularly from
psychosocial and behavioral perspectives. This study synthesizes
recent zakat research in Malaysia by examining the psychosocial
and behavioral dimensions associated with zakat recipients, zakat
payers, and zakat institutions. Using a qualitative literature review
approach, this study analyzed 20 empirical and conceptual articles
published between 2021 and 2025. Relevant studies were
identified through database searches in Google Scholar, Scopus-
indexed journals, and regional academic databases using keywords
related to zakat, psychosocial well-being, zakat compliance
behavior, and zakat institutions in Malaysia. The selected studies
were screened for titles, abstracts, and full texts before being
coded and analyzed using thematic analysis. The findings reveal
four dominant themes in the literature: psychosocial well-being of
zakat recipients (asnaf), psychological determinants of zakat
payment behavior, counseling and psychosocial support within
zakat institutions, and innovation in zakat distribution systems. The
analysis shows that research on zakat payment compliance
remains dominant, while studies examining psychosocial recovery
and empowerment among zakat recipients remain limited. In
addition, counseling-based interventions within zakat institutions
are still rarely examined empirically. These findings suggest the
need for more holistic zakat research that integrates economic,
psychological, social, and spiritual perspectives. Future studies
should explore intervention-based models and empowerment-
oriented approaches to strengthen zakat's role in sustainable
human development.
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INTRODUCTION

Zakat represents one of the fundamental pillars of Islam. It serves not only as an act of
worship but also as a structured mechanism for social justice, economic redistribution, and
community welfare within Muslim societies. In Islamic teachings, zakat functions as a divinely
mandated instrument designed to balance wealth distribution and strengthen solidarity among
members of society. The Qur’an explicitly outlines the categories of individuals who are entitled to
receive zakat in Surah At-Taubah (9:60):
5] BBAGN ¢58A1) pSlaally Gekelals Gl A85A015 a3sld (35 QB3 Gra) &5 35 Junde A1 (315 Juuldl B3 o3
Wl a1y Aule QS5

This verse emphasizes that zakat is allocated to eight categories of beneficiaries, including
the poor (al-fugara’), the needy (al-masakin), administrators of zakat, those whose hearts are to be
reconciled, those in bondage, debtors, those striving in the path of Allah, and travelers in need.
Through this structured allocation, zakat aims not merely to alleviate material poverty but also to
restore dignity, social balance, and communal well-being. The Qur’anic framework, therefore,
illustrates that zakat is deeply embedded within the Islamic vision of holistic human welfare that
integrates economic, social, and spiritual dimensions.

In contemporary Muslim societies, zakat has evolved into an institutionalized system
administered through formal organizations responsible for the collection, management, and
distribution of zakat funds. Malaysia is widely recognized as one of the countries with a well-
developed institutional framework for zakat administration. Zakat management in Malaysia is
organized at the state level through official zakat institutions that operate under the authority of
state Islamic religious councils. These institutions are responsible for ensuring that zakat is collected
efficiently and distributed fairly to eligible recipients in accordance with Islamic principles. Over the
past few decades, the institutionalization of zakat management in Malaysia has significantly
improved governance structures, transparency, and administrative efficiency.

Correspondingly, academic research on zakat in Malaysia has traditionally focused on
institutional governance, financial accountability, collection efficiency, and compliance mechanisms
within zakat organizations (Alam et al., 2021; Hamzah et al., 2021). These studies have played an
important role in strengthening zakat management systems and enhancing public confidence in
zakat institutions. However, much of this research has concentrated primarily on structural and
administrative dimensions of zakat, often overlooking the broader human implications of zakat
distribution and participation. In particular, limited attention has been given to the psychological
and behavioral dimensions associated with both zakat recipients and zakat payers.

Recent socio-economic developments have highlighted the need to expand the scope of
zakat research beyond financial and institutional concerns. Poverty and dependency among zakat
recipients are increasingly understood as multidimensional phenomena influenced not only by
economic constraints but also by psychological and social factors. Emotional stress, low self-
efficacy, lack of motivation, social marginalization, and limited coping capacity are among the
factors that may shape the experiences of individuals receiving zakat assistance (Zin et al., 2024;
Adnan, 2025; Mohamed et al., 2025). For instance, Zin et al. (2024) found that although zakat
assistance improves access to educational resources among asnaf students, their psychological
well-being may still be affected by academic stress and uncertainty regarding future opportunities.
Similarly, Adnan (2025) reported that while zakat support can alleviate short-term financial
pressure, it does not necessarily ensure long-term psychological recovery without complementary
forms of psychosocial support.

Studies on asnaf development programs further suggest that the effectiveness of zakat
initiatives is often assessed using external indicators such as income improvement, access to
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education, and enhancement of living standards (Alam et al., 2021; Esa et al., 2025). Although these
indicators provide important insights into economic progress, they may not fully capture deeper
processes of empowerment and psychological recovery among zakat recipients. Sustainable
poverty alleviation requires not only financial support but also the strengthening of internal
capacities such as resilience, self-confidence, motivation, and social engagement. Without
addressing these psychosocial dimensions, zakat assistance programs may inadvertently create
patterns of long-term dependency rather than fostering genuine empowerment and self-sufficiency
among recipients.

Beyond the experiences of zakat recipients, psychological dimensions are also increasingly
relevant in studies examining zakat payment behavior. A growing body of research investigates the
factors influencing individuals” willingness to fulfill their zakat obligations. Many of these studies
apply social psychological frameworks, particularly the Theory of Planned Behavior (TPB), to explain
the determinants of zakat compliance behavior. Research by Isa et al. (2022) and Hamzah (2023)
indicates that attitudes toward zakat, subjective norms, perceived behavioral control, and trust in
zakat institutions significantly influence individuals’ intentions to pay zakat. In addition, recent
developments in digital payment platforms have introduced new behavioral dynamics, where
perceptions of convenience, transparency, and institutional credibility influence the willingness of
Muslims to pay zakat through official channels.

Despite the growing number of studies examining psychological and behavioral aspects of
zakat, the existing body of literature remains fragmented and uneven in its focus. A significant
proportion of studies concentrate on the behavioral compliance of zakat payers, particularly in
relation to institutional trust, governance efficiency, and technological adoption. In contrast,
relatively fewer studies explore the psychosocial recovery and empowerment of zakat recipients in
depth. Furthermore, the potential role of counseling and psychosocial interventions within zakat
institutions remains insufficiently explored. This gap is notable given the increasing recognition that
emotional resilience, motivation, and social support are essential components of sustainable
poverty alleviation.

Another emerging issue in contemporary zakat research concerns the impact of innovation
and digital transformation in zakat management systems. Technological advancements have
improved the efficiency and accessibility of zakat collection and distribution processes. However,
most studies evaluating these innovations focus on system performance, service quality, and user
acceptance. Less attention has been given to the broader implications of such innovations for
human well-being, behavioral change, and psychological empowerment among zakat beneficiaries.
Given these developments, there is a clear need to synthesize recent research examining zakat
from psychosocial and behavioral perspectives. A systematic analysis of the literature can provide a
clearer understanding of how contemporary zakat studies conceptualize human well-being,
behavioral compliance, and institutional support within the zakat ecosystem. Such an analysis is
particularly relevant in the Malaysian context, where zakat institutions play a central role in social
welfare and community development.

Therefore, this study aims to synthesize recent literature on zakat in Malaysia by focusing
specifically on the psychosocial and behavioral dimensions associated with zakat recipients, zakat
payers, and zakat institutions. By examining studies published between 2021 and 2025, this article
seeks to identify dominant research themes, highlight existing gaps in the literature, and propose
directions for future research that emphasize holistic human development.

Specifically, this study pursues three main objectives: first, to identify the dominant themes
in recent zakat research related to psychosocial well-being and behavioral dimensions in Malaysia;
second, to analyze how existing studies conceptualize the psychological experiences of zakat
recipients and the behavioral motivations of zakat payers; and third, to identify gaps in the
literature and propose future research directions that integrate psychosocial and empowerment-
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oriented approaches within zakat institutions.

By providing a thematic synthesis of recent zakat studies, this article contributes to a
broader understanding of zakat not merely as a mechanism for financial redistribution but as a
holistic system encompassing economic, psychological, social, and spiritual dimensions of human
well-being.

METHODS

This study adopted a qualitative research design using a thematic literature analysis
approach to synthesize existing scholarly works related to zakat and the psychosocial and
behavioral dimensions of human experiences in Malaysia. The use of thematic literature analysis
was considered appropriate because the objective of this study was not to aggregate empirical
findings statistically but rather to interpret patterns, conceptual developments, and research gaps
emerging from recent zakat studies. This approach enables researchers to integrate findings from
diverse research designs, including quantitative, qualitative, and conceptual studies, to construct a
coherent analytical understanding of a particular research field. In the context of this study, the
thematic literature analysis allowed for a deeper exploration of how zakat has been examined not
only as an economic redistribution mechanism but also as a psychosocial phenomenon involving
attitudes, motivations, behavioral intentions, and lived experiences among zakat recipients and
zakat payers.

The literature search was conducted systematically across several academic databases to
identify relevant publications examining zakat and its psychosocial or behavioral dimensions within
the Malaysian context. The primary databases used in the search process included Scopus, Google
Scholar, MyCite, and selected indexed journals accessible through Web of Science. These databases
were chosen to ensure comprehensive coverage of both internationally indexed publications and
regional academic literature related to Islamic social finance, zakat governance, and socio-religious
studies in Malaysia.

The search process was conducted between January and March 2025. A combination of
keywords and search strings was used to identify relevant studies discussing zakat and its
psychological or behavioral implications. The main search terms included combinations such as
“zakat AND Malaysia,” “zakat AND psychological,” “zakat AND psychosocial,” “zakat AND behavior,”
“zakat compliance behavior,” “zakat recipients wellbeing,” “asnaf wellbeing Malaysia,” and “zakat
institutions AND counseling.” These keywords were applied both individually and in combination
using Boolean operators such as AND and OR to broaden the search scope and ensure the inclusion
of studies addressing multiple dimensions of zakat research.

The initial search yielded approximately 87 articles related to zakat studies within the
Malaysian context. To ensure the relevance and quality of the selected studies, a multi-stage
screening process was conducted. In the first stage, the titles of the retrieved articles were
reviewed to identify studies directly related to zakat research. Articles clearly unrelated to zakat or
focusing exclusively on unrelated financial or theological discussions were excluded. Following this
title screening process, 54 articles were retained for further evaluation.

In the second stage, the abstracts of the remaining articles were examined to determine
whether the studies addressed psychosocial, psychological, behavioral, or human development
dimensions associated with zakat. Articles that focused solely on accounting procedures, financial
reporting, or purely jurisprudential discussions of zakat without any reference to human behavioral
or social implications were excluded at this stage. After the abstract screening, 32 articles were
considered relevant for further analysis.

The third stage involved a full-text assessment of the remaining articles. Each article was
carefully evaluated to determine its suitability for thematic analysis based on methodological
clarity, relevance to the research objectives, and explicit discussion of psychosocial or behavioral

33

” u



aspects related to zakat. Through this final screening process, 20 articles were selected as the
primary units of analysis in this study. The selection of twenty studies was deemed appropriate for
thematic literature analysis, as the purpose of the study was to conduct an in-depth interpretative
synthesis rather than a statistical meta-analysis.

To ensure consistency in the selection process, several inclusion and exclusion criteria were
applied. Articles were included if they focused on zakat within the Malaysian context, were
published between 2021 and 2025 to capture recent developments in zakat research, and
examined at least one psychosocial, psychological, or behavioral variable such as wellbeing,
financial stress, motivation, behavioral intention, institutional trust, counseling support, or related
human development indicators. In addition, the selected articles consisted of empirical quantitative
studies, qualitative research, or conceptual analyses grounded in systematic academic discussion.

Conversely, articles were excluded if they focused exclusively on jurisprudential or figh
discussions of zakat without examining human behavioral or social implications, addressed only
financial accounting or institutional auditing of zakat funds, were conducted outside the Malaysian
context, or lacked clear methodological or conceptual relevance to the objectives of this study.

Following the selection process, the chosen articles were analyzed using a structured
thematic coding procedure. The analysis began with an initial familiarization stage, during which
each article was read multiple times to obtain a comprehensive understanding of its objectives,
theoretical framework, methodology, and key findings. During this stage, preliminary notes were
recorded regarding the main focus of each study and its relevance to psychosocial or behavioral
aspects of zakat.

Subsequently, key information from each article was systematically extracted and organized
into a synthesis matrix to facilitate cross-study comparison. The matrix included information such as
the author and year of publication, research objectives, methodological design, study population
(for example, zakat recipients, zakat payers, or zakat institutions), key variables examined, principal
findings, and reported limitations. This structured matrix enabled the identification of patterns and
relationships across different studies.

The thematic coding process was conducted inductively. Units of analysis consisted of key
findings and analytical discussions within each article related to psychosocial or behavioral aspects
of zakat. During the initial coding stage, several recurring concepts were identified, including
psychological wellbeing among asnaf, financial stress, motivation and empowerment, zakat
compliance behavior, institutional trust, counseling support within zakat institutions, digital zakat
payment systems, and behavioral change among recipients.

These initial codes were then compared, refined, and grouped into broader conceptual
categories through iterative analysis. Through repeated comparison and synthesis of the coded
data, the analysis ultimately produced four dominant themes that consistently appeared across the
reviewed literature. These themes were: psychosocial wellbeing of zakat recipients (asnaf),
psychological determinants of zakat payment behavior, counseling and psychosocial support within
zakat institutions, and innovation and digital transformation in zakat distribution. Importantly, these
themes emerged inductively from the literature rather than being predetermined before analysis.

Several strategies were employed to enhance the trustworthiness and credibility of the
analysis. First, the study incorporated multiple types of research designs, including quantitative,
qualitative, and conceptual studies, in order to minimize the risk of methodological bias. Second,
each identified theme was supported by findings from multiple articles rather than relying on
isolated studies. Third, cross-comparison between studies focusing on zakat recipients and studies
examining zakat payers was conducted to provide a balanced perspective of the broader zakat
ecosystem. In addition, the coding and theme development process involved iterative discussion
among the researchers to ensure interpretative consistency and analytical reliability.

Nevertheless, several methodological limitations should be acknowledged. First, the analysis
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was limited to twenty selected articles, which may not fully represent the entire body of zakat
research in Malaysia. Second, thematic literature analysis relies partly on the interpretative
judgment of researchers when synthesizing findings, and therefore, some degree of subjective
interpretation may remain despite the use of systematic procedures. Third, variations in research
designs, measurement instruments, and study populations across the reviewed articles limited the
possibility of direct quantitative comparison between studies.

Despite these limitations, the thematic literature analysis conducted in this study provides a
comprehensive overview of emerging trends, dominant themes, and research gaps in recent
studies examining the psychosocial and behavioral dimensions of zakat in Malaysia. The approach
offers valuable insights into how contemporary zakat research is evolving toward a more human-
centered perspective that integrates economic, psychological, social, and spiritual dimensions of
wellbeing.

RESULT AND DISCUSSION
Results

The thematic analysis conducted on twenty selected articles published between 2021 and
2025 revealed four major themes that characterize recent zakat research in Malaysia. These themes
demonstrate how contemporary zakat studies increasingly explore the psychosocial and behavioral
dimensions associated with zakat recipients, zakat payers, and institutional practices. The four themes
identified in the analysis are: (1) psychosocial well-being of zakat recipients (asnaf), (2) psychological
determinants of zakat payment behavior, (3) counseling and psychosocial support within zakat
institutions, and (4) innovation and digital transformation in zakat distribution systems. Each theme
reflects a different dimension of how zakat functions within the broader social ecosystem, involving
both institutional structures and human experiences.

Theme 1: Psychosocial Well-Being of Zakat Recipients (Asnaf)

The first theme emerging from the literature concerns the psychosocial well-being of zakat
recipients, particularly among economically disadvantaged individuals and students receiving
educational zakat assistance. A total of seven articles (n = 7/20) examined how zakat support
influences the welfare and life conditions of asnaf beneficiaries.

Several studies highlight the positive role of zakat assistance in improving the immediate
welfare of recipients. For instance, Zin et al. (2024) found that zakat assistance helps reduce
financial stress among asnaf students in higher education institutions. By alleviating financial
burdens related to tuition fees and daily expenses, zakat support enables students to focus more
effectively on their academic responsibilities. However, the study also revealed that psychological
challenges such as academic pressure and uncertainty about future employment opportunities
continue to affect the well-being of these students.

Similarly, Adnan (2025) examined financial well-being among university students
categorized under the fisabilillah group. The findings indicate that zakat assistance contributes to
short-term financial stability and reduces immediate financial hardship. Nevertheless, the study
emphasized that financial assistance alone does not necessarily lead to long-term psychological
recovery without complementary support such as financial guidance, mentoring, or personal
development programs.

Other studies examining broader asnaf development initiatives (Alam et al., 2021; Esa et al.,
2025) found that zakat distribution contributes to improvements in quality of life, including better
access to education, healthcare, and employment opportunities. These improvements demonstrate
the important role of zakat in strengthening the socio-economic stability of disadvantaged
communities.

However, several scholars also noted that evaluations of zakat programs often rely heavily
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on external indicators such as income level, employment status, and access to basic services. While
these indicators are useful in measuring material progress, they may not fully capture the deeper
psychological processes associated with empowerment and human development. Internal
dimensions such as self-efficacy, resilience, motivation, and personal dignity are rarely examined
systematically.

Furthermore, Mohamed et al. (2025) investigated a zakat-supported food bank initiative and
found that recipients expressed positive perceptions regarding the assistance provided. Despite this
positive response, the study did not identify strong evidence of long-term psychological
transformation among beneficiaries.

Overall, the findings within this theme suggest that zakat assistance plays an important role
in improving the basic welfare of asnaf recipients. However, the psychosocial dimensions of
empowerment, resilience, and psychological recovery remain relatively underexplored in current
zakat studies.

Theme 2: Psychological Determinants of Zakat Payment Behavior

The second theme represents the most dominant focus within the literature, appearing in
nine of the twenty analyzed articles (n = 9/20). These studies primarily investigate the psychological
and behavioral factors influencing individuals” intention and compliance in paying zakat.

Most studies within this theme adopt theoretical frameworks derived from social
psychology, particularly the Theory of Planned Behavior (TPB). According to this framework,
individuals’ behavioral intentions are influenced by attitudes, subjective norms, and perceived
behavioral control.

Isa et al. (2022), for example, found that positive attitudes toward zakat, supportive social
norms, and individuals’ perception of their ability to fulfill zakat obligations significantly influence
their intention to pay zakat. In addition, trust in zakat institutions was identified as an important
mediating factor linking intention to actual compliance behavior.

Similarly, Hamzah (2023) examined the adoption of digital zakat payment platforms and
reported that perceptions of convenience, usefulness, and accessibility strongly influence
individuals” willingness to use digital systems for zakat payment. These findings suggest that
technological innovations in zakat management may significantly affect behavioral patterns among
zakat payers.

Other studies focusing on institutional governance and transparency also highlight the
importance of organizational credibility. When zakat institutions are perceived as transparent,
accountable, and efficient, individuals are more likely to trust the system and fulfill their zakat
obligations through official channels.

Despite these important contributions, the literature within this theme tends to emphasize
cognitive and institutional determinants of behavior. Emotional, spiritual, and moral motivations
underlying zakat payment behavior, such as empathy toward the poor or personal spiritual
commitment, are rarely explored in depth.

Consequently, while existing studies provide valuable insights into compliance behavior,
they often interpret zakat payment primarily through rational and institutional perspectives rather
than broader psychological and spiritual dimensions.

Theme 3: Counseling and Psychosocial Support within Zakat Institutions

The third theme identified in the literature concerns the role of counseling and psychosocial
support in zakat programs. A total of four articles (n = 4/20) discussed the potential importance of
integrating counseling services into zakat management systems.

Nordin et al. (2025) reported that many asnaf recipients experience emotional difficulties
such as feelings of inferiority, loss of confidence, and dependency on financial assistance. These
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emotional conditions may hinder the effectiveness of zakat programs intended to promote
economic independence and self-sufficiency.

Similarly, Abdul Rahman and Nasir (2023) argued that Islamic counseling approaches could
play a significant role in strengthening the psychosocial development of zakat recipients. Counseling
services may help individuals develop resilience, rebuild self-confidence, and regain motivation to
improve their socio-economic conditions.

Despite the recognition of counseling as an important component of human development,
its integration within zakat institutions remains limited. Many zakat organizations continue to
prioritize financial distribution and administrative efficiency over psychosocial support services.

As a result, counseling interventions in zakat programs are often discussed conceptually in
the literature but are rarely supported by empirical intervention studies. This suggests that the
institutionalization of psychosocial support within zakat management remains at an early stage of
development.

Theme 4: Innovation and Digital Transformation in Zakat Distribution

The fourth theme emerging from the analysis concerns innovation and digital
transformation in zakat management systems. A total of five articles (n = 5/20) examined how
technological developments and innovative distribution models influence zakat administration.

Research in this area generally highlights the role of technology in improving the efficiency
and accessibility of zakat payment systems. Hamzah (2023), for instance, reported that digital
payment platforms significantly enhance convenience and accessibility, particularly among younger
generations who are accustomed to online financial transactions.

Other studies examining innovative distribution approaches such as conditional assistance
programs and community-based welfare initiatives (Esa et al., 2025; Mohamed et al., 2025) suggest
that these models may encourage behavioral change among zakat recipients. For example,
conditional support programs linked to education or skills training may promote long-term self-
reliance among beneficiaries.

However, the majority of studies within this theme evaluate innovation primarily from the
perspective of system efficiency and service delivery. The psychological implications of these
innovations, such as their potential impact on recipients’ sense of empowerment, autonomy, and
life satisfaction, remain relatively underexplored.

This indicates that while technological transformation has improved operational aspects of
zakat management, its broader psychosocial implications have not yet been fully examined within
existing literature.

Discussion

The findings of this study reveal four dominant themes that characterize recent zakat
research in Malaysia, namely: psychosocial well-being of zakat recipients, psychological
determinants of zakat payment behavior, counseling and psychosocial support within zakat
institutions, and innovation and digital transformation in zakat management. Each theme reflects a
particular dimension of how zakat is understood within contemporary research and highlights both
existing strengths and research gaps within the literature.

Theme 1: Psychosocial Well-Being of Zakat Recipients (Asnaf)

The first theme highlights the growing recognition of psychosocial well-being among zakat
recipients as an important dimension of zakat outcomes. Several studies indicate that zakat
assistance contributes significantly to improving the material conditions of asnaf recipients,
particularly through financial support that helps alleviate immediate economic hardship.
Improvements in access to education, healthcare, and basic living needs demonstrate the crucial
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role of zakat in strengthening social welfare and poverty alleviation.

However, the analysis also reveals that many studies evaluate the effectiveness of zakat
primarily through external socio-economic indicators such as income level, educational attainment,
or employment status. While these indicators provide useful measures of economic improvement,
they may not adequately capture deeper psychological processes associated with empowerment
and human development. Issues such as self-confidence, resilience, motivation, and sense of dignity
are rarely examined systematically in existing zakat studies.

From a theoretical perspective, these findings can be interpreted through the
biopsychosocial-spiritual framework, which emphasizes that human well-being is shaped by the
interaction of biological, psychological, social, and spiritual factors. Poverty is therefore not merely
an economic condition but a multidimensional experience affecting individuals’ emotional stability,
social relationships, and spiritual meaning. When zakat programs focus primarily on financial
distribution without addressing psychosocial needs, their impact on long-term human
empowerment may remain limited.

This suggests that zakat programs could benefit from integrating broader human
development approaches that address both material and psychological dimensions of poverty. Such
integration would align more closely with the holistic objectives of zakat within Islamic teachings,
which aim not only to alleviate hardship but also to restore dignity and strengthen social cohesion.

Theme 2: Psychological Determinants of Zakat Payment Behavior

The second theme represents the most dominant area within the literature and reflects the
strong emphasis placed on understanding zakat payment behavior among Muslims. Many studies
examine the factors influencing individuals’ intention and compliance in fulfilling zakat obligations,
often applying social psychological frameworks such as the Theory of Planned Behavior.

These studies consistently show that attitudes toward zakat, perceived social norms, and
perceived behavioral control significantly influence individuals’ intention to pay zakat. Institutional
trust also emerges as a critical factor affecting compliance behavior, as individuals are more likely to
fulfill their zakat obligations when they perceive zakat institutions as transparent, accountable, and
efficient.

The prominence of this research theme reflects practical concerns within zakat institutions,
particularly the need to strengthen zakat collection and enhance public confidence in institutional
management. Understanding behavioral motivations, therefore, becomes essential for designing
policies and communication strategies that encourage greater participation among zakat payers.
Nevertheless, the literature within this theme tends to focus primarily on cognitive and institutional
determinants of behavior. Emotional and spiritual motivations underlying zakat payment, such as
compassion, empathy toward people experiencing poverty, or spiritual commitment, are rarely
explored in depth. This suggests that current research may provide only a partial understanding of
zakat payment behavior.

Future studies may therefore benefit from incorporating broader psychological and spiritual
frameworks that recognize zakat not only as a financial obligation but also as an act of spiritual
devotion and moral responsibility.

Theme 3: Counseling and Psychosocial Support within Zakat Institutions

The third theme addresses the role of counseling and psychosocial support in enhancing the
effectiveness of zakat programs. Although relatively few studies examine this dimension, the
existing literature highlights its potential importance in promoting sustainable empowerment
among zakat recipients.

Several studies suggest that asnaf recipients often experience emotional challenges such as
feelings of inferiority, lack of confidence, and prolonged dependency on financial assistance. These
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psychological conditions may reduce the effectiveness of zakat initiatives aimed at encouraging
economic independence and social mobility.

From the perspective of empowerment theory, sustainable poverty alleviation requires
more than financial support; it involves strengthening individuals’ capacity to take control of their
lives and actively participate in socio-economic activities. Counseling services may therefore play a
crucial role in helping zakat recipients rebuild confidence, develop coping strategies, and cultivate
motivation for self-improvement.

Similarly, insights from well-being theory suggest that human well-being depends not only
on economic security but also on psychological resilience, positive relationships, personal growth,
and a sense of meaning in life. Integrating counseling services within zakat institutions contributes
significantly to improving both the psychological well-being and long-term empowerment of
beneficiaries.

Despite this potential, the literature indicates that counseling remains largely conceptual
within zakat institutions. Most zakat programs continue to prioritize financial distribution and
administrative efficiency, while psychosocial interventions remain underdeveloped and rarely
evaluated empirically.

This finding highlights an important opportunity for future research and policy development,
particularly in exploring how counseling-based interventions can complement financial assistance in
supporting the holistic development of zakat recipients.

Theme 4: Innovation and Digital Transformation in Zakat Management

The fourth theme focuses on the role of innovation and digital transformation in improving
zakat management systems. The literature demonstrates that technological advancements have
significantly enhanced the efficiency, transparency, and accessibility of zakat collection and
distribution.

Digital payment platforms, for instance, have made it easier for individuals to fulfill their
zakat obligations through online systems. These innovations are particularly relevant in
contemporary societies where digital financial services have become increasingly common. By
simplifying payment processes and improving system transparency, digital platforms may also
strengthen public trust in zakat institutions.

In addition to payment systems, several studies discuss innovative zakat distribution models
such as conditional assistance programs and community-based empowerment initiatives. These
programs aim to encourage behavioral change among recipients by linking financial assistance with
participation in education, training, or entrepreneurial activities.

Despite these positive developments, the literature tends to evaluate innovation primarily
from the perspective of operational efficiency and system usability. The broader psychological
implications of digital transformation, such as its impact on empowerment, self-efficacy, or long-
term independence among zakat recipients, remain relatively unexplored.

Comparatively, zakat studies in several other Muslim-majority countries have begun to
examine how zakat can be integrated with community development programs, microfinance
initiatives, and social entrepreneurship models. These approaches emphasize the transformative
potential of zakat in promoting long-term social empowerment.

In contrast, research in Malaysia still tends to focus more strongly on institutional
governance and system efficiency. While Malaysia possesses one of the most advanced zakat
management systems in the Muslim world, the psychosocial and empowerment dimensions of
zakat remain less developed within current research.
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Table 1. Summary of Thematic Patterns in Zakat Research in Malaysia Based on the 20 Reviewed Articles

Research
Dimension

Dominant Focus in
Literature

Representative Studies

Key Implications

Zakat Payers and
Institutional Trust

Behavioral intention,
institutional trust, and
acceptance of zakat
management systems

Acceptance of Zakat Institutions
Towards Micro Credit Financing;
Zakat Management and Socio-
Economic Development; Islamic
Philanthropy and Poverty
Alleviation

Research in this area is largely
dominated by institutional
governance and cognitive
behavioral perspectives
explaining zakat compliance.

Zakat Recipients
(Asnaf) Well-being

Socio-economic welfare,
quality of life, and poverty
alleviation outcomes

Zakat Distribution in Improving
the Well-being of Asnaf; Impact of
Zakat on Quality of Life of Asnaf;
Zakat Distribution and Poverty
Reduction; Zakat and Poverty
Alleviation in Malaysia

Most studies evaluate the
effectiveness of zakat
through economic indicators
such as income improvement,
living standards, and welfare
outcomes.

Counseling and
Psychosocial
Dimensions

Emotional resilience,
psychological support, and
counseling interventions
for asnaf

Cabaran Pelaksanaan Kaunseling
Islam Terhadap Asnaf Fakir Miskin
(MAINS); Asnaf Development
Outcome: A Systematic Literature
Review

The psychosocial and
counseling aspects of zakat
assistance are increasingly
recognized but remain
underexplored in empirical
studies.

Innovation and
Empowerment
Strategies

Educational
empowerment,
entrepreneurship
development, and
innovative distribution
mechanisms

Empowering Education Among
Asnaf Through Distribution of
Zakat; Empowering Asnaf
Entrepreneurs Through
Microcredit (Qard Hasan);
Distribution Strategies for Asnaf
Gharimin at LZS

Innovation in zakat programs
increasingly focuses on
empowerment strategies but
their long-term psychosocial
impacts remain unclear.

Source: Synthesized from thematic analysis of 20 selected zakat studies (2021-2025).

Table 2. Matrix of Articles Included in the Thematic Analysis

No Author or Study Year Study Focus Research Context / Sample Theme
Design

1 Cabaran Pelaksanaan 2024 Islamic counseling  Case study Asnaf fakir Counseling &
Kaunseling Islam implementation miskin psychosocial
Terhadap Asnaf Fakir challenges
Miskin (MAINS)

2 Zakat Distribution in 2023 Zakat distribution Conceptual Asnaf Asnaf well-being
Improving the Well- and well-being review communities
being of Asnaf

3 Asnaf Development 2025 Outcomes of asnaf  Systematic Zakat programs Counseling &
Outcome: A development review psychosocial
Systematic Literature programs
Review

4 Analysis Review on 2024 Zakat distribution Literature Malaysian zakat ~ Asnaf well-being
Zakat Aid Distribution mechanisms review institutions
in Malaysia

5 Empowering 2024 Educational Empirical Asnaf students Empowerment &
Education Among empowerment study innovation
Asnaf Through through zakat
Distribution of Zakat

6 Empowering Asnaf 2024 Entrepreneur Conceptual Asnaf Empowerment &
Entrepreneurs empowerment framework entrepreneurs innovation
Through Microcredit
Financing (Qard
Hasan)

7 Distribution Strategies 2025 Zakat distribution Case study Asnaf gharimin Empowerment &
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for Asnaf Gharimin at strategies innovation
LZS

8 Acceptance of Zakat 2024 Institutional Quantitative Zakat institutions  Zakat payers &
Institutions Towards acceptance and institutional trust
Micro Credit Financing governance

9 Zakat and Poverty 2022 Poverty reduction ~ Empirical Malaysian asnaf ~ Asnaf well-being
Alleviation in Malaysia through zakat study

10  Effectiveness of Zakat 2019 Effectiveness of Quantitative Asnaf Asnaf well-being
Distribution in zakat aid households
Malaysia

11 Zakat Management 2021 Institutional role in  Empirical Zakat institutions  Institutional trust
and Socio-Economic development
Development

12 Zakat Distribution and 2021 Impact on poverty  Quantitative Asnaf Asnaf well-being
Poverty Reduction reduction communities

13 Impact of Zakat on 2020 Quality of life Survey study Asnaf recipients  Asnaf well-being
Quality of Life of Asnaf assessment

14 Zakat and Social 2021 Role of zakat in Conceptual Social welfare Institutional
Welfare System welfare system context dimension

15  Islamic Philanthropy 2021 Islamic Conceptual Islamic social Institutional
and Poverty philanthropy finance dimension
Alleviation framework

16 AZKA International 2022 Zakat distribution Mixed studies ~ Malaysia Institutional
Journal of Zakat and research dimension
Social Finance studies

17  International Journal 2023 Zakat governance Literature Global zakat Institutional
of Zakat studies and policy review system dimension

18  Journal of Islamic 2024 Governance of Empirical Zakat Institutional trust
Accounting and zakat institutions studies management
Business Research
articles

19  Zakat education 2024 Education Quantitative Asnaf students Empowerment
empowerment study development

through zakat

20  Zakat 2025 Sustainable asnaf Conceptual Asnaf Empowerment &
entrepreneurship empowerment model entrepreneurs innovation
empowerment
framework

Source: Synthesized from the selected literature on zakat research in Malaysia and related contexts.

Zakat System

-

!

!

!

I Zakat Payers

| Zakat Recipients ‘

| Zakat Institutions ‘

l

Behavioral
Compliance

-

Psychosocial
Well-being

l

Governance &
Innovation

Figure 1. Thematic Framework of Psychosocial and Behavioral Dimensions of Zakat

Source: Developed by the authors based on the thematic synthesis of the reviewed literature.

As illustrated in Figure 1, the zakat system can be understood as an interconnected
ecosystem involving three key actors: zakat payers, zakat recipients, and zakat institutions. Each
component represents a distinct but interrelated dimension within zakat research.
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The first dimension concerns zakat payers, where most existing studies focus on behavioral
compliance, particularly through psychological constructs such as attitudes, trust in institutions, and
intention to fulfill zakat obligations. The second dimension concerns zakat recipients (asnaf), and
research primarily examines the socio-economic and psychosocial well-being resulting from zakat
assistance. The third dimension refers to zakat institutions, which play a central role in governance,
innovation, and the design of distribution mechanismes.

The framework highlights that zakat should not be viewed solely as a financial redistribution
system but rather as a holistic ecosystem that integrates behavioral, psychosocial, and institutional
dimensions. Understanding these interconnected elements is essential for developing more
effective zakat programs that promote both economic welfare and sustainable human
empowerment.

CONCLUSION

This study provides a thematic synthesis of recent zakat research in Malaysia by examining
the psychosocial and behavioral dimensions associated with zakat recipients, zakat payers, and
zakat institutions. Based on an analysis of 20 selected studies published between 2021 and 2025,
four dominant themes were identified: the psychosocial well-being of zakat recipients, the
psychological determinants of zakat payment behavior, counseling and psychosocial support within
zakat institutions, and innovation and empowerment strategies in zakat distribution.

The findings indicate that zakat research in Malaysia remains largely dominated by studies
focusing on institutional governance and behavioral compliance among zakat payers, particularly
through frameworks related to trust, attitudes, and digital payment systems. In contrast, the
psychosocial experiences of zakat recipients receive comparatively less attention. While existing
studies demonstrate that zakat assistance contributes to poverty reduction and improved material
well-being, the psychological processes of empowerment, resilience, and personal development
among asnaf recipients remain insufficiently explored.

The study also highlights the emerging importance of counseling and psychosocial support
within zakat programs. Although several studies acknowledge the emotional challenges faced by
asnaf recipients, the integration of counseling interventions within zakat institutions remains
limited and rarely examined empirically. In addition, innovation- and empowerment-oriented
initiatives, such as educational support, entrepreneurship development, and microcredit financing,
demonstrate the potential of zakat as a tool for long-term socio-economic empowerment.

Overall, the findings suggest that zakat should be understood not merely as a mechanism of
financial redistribution but as a holistic system that integrates economic, psychological, social, and
spiritual dimensions of human well-being. From a practical perspective, zakat institutions may
benefit from adopting more integrated approaches that combine financial assistance with
psychosocial support and empowerment initiatives. Future research should therefore systematically
explore the psychosocial dimensions of zakat, particularly through interdisciplinary studies
examining counseling-based interventions and long-term empowerment outcomes among zakat
recipients.
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	This verse emphasizes that zakat is allocated to eight categories of beneficiaries, including the poor (al-fuqara’), the needy (al-masakin), administrators of zakat, those whose hearts are to be reconciled, those in bondage, debtors, those striving in...
	In contemporary Muslim societies, zakat has evolved into an institutionalized system administered through formal organizations responsible for the collection, management, and distribution of zakat funds. Malaysia is widely recognized as one of the cou...
	Correspondingly, academic research on zakat in Malaysia has traditionally focused on institutional governance, financial accountability, collection efficiency, and compliance mechanisms within zakat organizations (Alam et al., 2021; Hamzah et al., 202...
	Recent socio-economic developments have highlighted the need to expand the scope of zakat research beyond financial and institutional concerns. Poverty and dependency among zakat recipients are increasingly understood as multidimensional phenomena inf...
	Studies on asnaf development programs further suggest that the effectiveness of zakat initiatives is often assessed using external indicators such as income improvement, access to education, and enhancement of living standards (Alam et al., 2021; Esa ...
	Beyond the experiences of zakat recipients, psychological dimensions are also increasingly relevant in studies examining zakat payment behavior. A growing body of research investigates the factors influencing individuals’ willingness to fulfill their ...
	Despite the growing number of studies examining psychological and behavioral aspects of zakat, the existing body of literature remains fragmented and uneven in its focus. A significant proportion of studies concentrate on the behavioral compliance of ...
	Another emerging issue in contemporary zakat research concerns the impact of innovation and digital transformation in zakat management systems. Technological advancements have improved the efficiency and accessibility of zakat collection and distribut...
	Given these developments, there is a clear need to synthesize recent research examining zakat from psychosocial and behavioral perspectives. A systematic analysis of the literature can provide a clearer understanding of how contemporary zakat studies ...
	Therefore, this study aims to synthesize recent literature on zakat in Malaysia by focusing specifically on the psychosocial and behavioral dimensions associated with zakat recipients, zakat payers, and zakat institutions. By examining studies publish...
	Specifically, this study pursues three main objectives: first, to identify the dominant themes in recent zakat research related to psychosocial well-being and behavioral dimensions in Malaysia; second, to analyze how existing studies conceptualize the...
	This study adopted a qualitative research design using a thematic literature analysis approach to synthesize existing scholarly works related to zakat and the psychosocial and behavioral dimensions of human experiences in Malaysia. The use of thematic...
	The literature search was conducted systematically across several academic databases to identify relevant publications examining zakat and its psychosocial or behavioral dimensions within the Malaysian context. The primary databases used in the search...
	The search process was conducted between January and March 2025. A combination of keywords and search strings was used to identify relevant studies discussing zakat and its psychological or behavioral implications. The main search terms included combi...
	The initial search yielded approximately 87 articles related to zakat studies within the Malaysian context. To ensure the relevance and quality of the selected studies, a multi-stage screening process was conducted. In the first stage, the titles of t...
	In the second stage, the abstracts of the remaining articles were examined to determine whether the studies addressed psychosocial, psychological, behavioral, or human development dimensions associated with zakat. Articles that focused solely on accou...
	The third stage involved a full-text assessment of the remaining articles. Each article was carefully evaluated to determine its suitability for thematic analysis based on methodological clarity, relevance to the research objectives, and explicit disc...
	To ensure consistency in the selection process, several inclusion and exclusion criteria were applied. Articles were included if they focused on zakat within the Malaysian context, were published between 2021 and 2025 to capture recent developments in...
	Conversely, articles were excluded if they focused exclusively on jurisprudential or fiqh discussions of zakat without examining human behavioral or social implications, addressed only financial accounting or institutional auditing of zakat funds, wer...
	Following the selection process, the chosen articles were analyzed using a structured thematic coding procedure. The analysis began with an initial familiarization stage, during which each article was read multiple times to obtain a comprehensive unde...
	Subsequently, key information from each article was systematically extracted and organized into a synthesis matrix to facilitate cross-study comparison. The matrix included information such as the author and year of publication, research objectives, m...
	The thematic coding process was conducted inductively. Units of analysis consisted of key findings and analytical discussions within each article related to psychosocial or behavioral aspects of zakat. During the initial coding stage, several recurrin...
	These initial codes were then compared, refined, and grouped into broader conceptual categories through iterative analysis. Through repeated comparison and synthesis of the coded data, the analysis ultimately produced four dominant themes that consist...
	Several strategies were employed to enhance the trustworthiness and credibility of the analysis. First, the study incorporated multiple types of research designs, including quantitative, qualitative, and conceptual studies, in order to minimize the ri...
	Nevertheless, several methodological limitations should be acknowledged. First, the analysis was limited to twenty selected articles, which may not fully represent the entire body of zakat research in Malaysia. Second, thematic literature analysis rel...
	Despite these limitations, the thematic literature analysis conducted in this study provides a comprehensive overview of emerging trends, dominant themes, and research gaps in recent studies examining the psychosocial and behavioral dimensions of zaka...
	Theme 1: Psychosocial Well-Being of Zakat Recipients (Asnaf)
	The first theme emerging from the literature concerns the psychosocial well-being of zakat recipients, particularly among economically disadvantaged individuals and students receiving educational zakat assistance. A total of seven articles (n = 7/20) ...
	Several studies highlight the positive role of zakat assistance in improving the immediate welfare of recipients. For instance, Zin et al. (2024) found that zakat assistance helps reduce financial stress among asnaf students in higher education instit...
	Similarly, Adnan (2025) examined financial well-being among university students categorized under the fisabilillah group. The findings indicate that zakat assistance contributes to short-term financial stability and reduces immediate financial hardshi...
	Other studies examining broader asnaf development initiatives (Alam et al., 2021; Esa et al., 2025) found that zakat distribution contributes to improvements in quality of life, including better access to education, healthcare, and employment opportun...
	However, several scholars also noted that evaluations of zakat programs often rely heavily on external indicators such as income level, employment status, and access to basic services. While these indicators are useful in measuring material progress, ...
	Furthermore, Mohamed et al. (2025) investigated a zakat-supported food bank initiative and found that recipients expressed positive perceptions regarding the assistance provided. Despite this positive response, the study did not identify strong eviden...
	Overall, the findings within this theme suggest that zakat assistance plays an important role in improving the basic welfare of asnaf recipients. However, the psychosocial dimensions of empowerment, resilience, and psychological recovery remain relati...
	Theme 2: Psychological Determinants of Zakat Payment Behavior
	The second theme represents the most dominant focus within the literature, appearing in nine of the twenty analyzed articles (n = 9/20). These studies primarily investigate the psychological and behavioral factors influencing individuals’ intention an...
	Most studies within this theme adopt theoretical frameworks derived from social psychology, particularly the Theory of Planned Behavior (TPB). According to this framework, individuals’ behavioral intentions are influenced by attitudes, subjective norm...
	Isa et al. (2022), for example, found that positive attitudes toward zakat, supportive social norms, and individuals’ perception of their ability to fulfill zakat obligations significantly influence their intention to pay zakat. In addition, trust in ...
	Similarly, Hamzah (2023) examined the adoption of digital zakat payment platforms and reported that perceptions of convenience, usefulness, and accessibility strongly influence individuals’ willingness to use digital systems for zakat payment. These f...
	Other studies focusing on institutional governance and transparency also highlight the importance of organizational credibility. When zakat institutions are perceived as transparent, accountable, and efficient, individuals are more likely to trust the...
	Despite these important contributions, the literature within this theme tends to emphasize cognitive and institutional determinants of behavior. Emotional, spiritual, and moral motivations underlying zakat payment behavior, such as empathy toward the ...
	Consequently, while existing studies provide valuable insights into compliance behavior, they often interpret zakat payment primarily through rational and institutional perspectives rather than broader psychological and spiritual dimensions.
	Theme 3: Counseling and Psychosocial Support within Zakat Institutions
	The third theme identified in the literature concerns the role of counseling and psychosocial support in zakat programs. A total of four articles (n = 4/20) discussed the potential importance of integrating counseling services into zakat management sy...
	Nordin et al. (2025) reported that many asnaf recipients experience emotional difficulties such as feelings of inferiority, loss of confidence, and dependency on financial assistance. These emotional conditions may hinder the effectiveness of zakat pr...
	Similarly, Abdul Rahman and Nasir (2023) argued that Islamic counseling approaches could play a significant role in strengthening the psychosocial development of zakat recipients. Counseling services may help individuals develop resilience, rebuild se...
	Despite the recognition of counseling as an important component of human development, its integration within zakat institutions remains limited. Many zakat organizations continue to prioritize financial distribution and administrative efficiency over ...
	As a result, counseling interventions in zakat programs are often discussed conceptually in the literature but are rarely supported by empirical intervention studies. This suggests that the institutionalization of psychosocial support within zakat man...
	Theme 4: Innovation and Digital Transformation in Zakat Distribution
	The fourth theme emerging from the analysis concerns innovation and digital transformation in zakat management systems. A total of five articles (n = 5/20) examined how technological developments and innovative distribution models influence zakat admi...
	Research in this area generally highlights the role of technology in improving the efficiency and accessibility of zakat payment systems. Hamzah (2023), for instance, reported that digital payment platforms significantly enhance convenience and access...
	Other studies examining innovative distribution approaches such as conditional assistance programs and community-based welfare initiatives (Esa et al., 2025; Mohamed et al., 2025) suggest that these models may encourage behavioral change among zakat r...
	However, the majority of studies within this theme evaluate innovation primarily from the perspective of system efficiency and service delivery. The psychological implications of these innovations, such as their potential impact on recipients’ sense o...
	This indicates that while technological transformation has improved operational aspects of zakat management, its broader psychosocial implications have not yet been fully examined within existing literature.
	The findings of this study reveal four dominant themes that characterize recent zakat research in Malaysia, namely: psychosocial well-being of zakat recipients, psychological determinants of zakat payment behavior, counseling and psychosocial support ...
	Theme 1: Psychosocial Well-Being of Zakat Recipients (Asnaf) (1)
	The first theme highlights the growing recognition of psychosocial well-being among zakat recipients as an important dimension of zakat outcomes. Several studies indicate that zakat assistance contributes significantly to improving the material condit...
	However, the analysis also reveals that many studies evaluate the effectiveness of zakat primarily through external socio-economic indicators such as income level, educational attainment, or employment status. While these indicators provide useful mea...
	From a theoretical perspective, these findings can be interpreted through the biopsychosocial-spiritual framework, which emphasizes that human well-being is shaped by the interaction of biological, psychological, social, and spiritual factors. Poverty...
	This suggests that zakat programs could benefit from integrating broader human development approaches that address both material and psychological dimensions of poverty. Such integration would align more closely with the holistic objectives of zakat w...
	Theme 2: Psychological Determinants of Zakat Payment Behavior (1)
	The second theme represents the most dominant area within the literature and reflects the strong emphasis placed on understanding zakat payment behavior among Muslims. Many studies examine the factors influencing individuals’ intention and compliance ...
	These studies consistently show that attitudes toward zakat, perceived social norms, and perceived behavioral control significantly influence individuals’ intention to pay zakat. Institutional trust also emerges as a critical factor affecting complian...
	The prominence of this research theme reflects practical concerns within zakat institutions, particularly the need to strengthen zakat collection and enhance public confidence in institutional management. Understanding behavioral motivations, therefor...
	Nevertheless, the literature within this theme tends to focus primarily on cognitive and institutional determinants of behavior. Emotional and spiritual motivations underlying zakat payment, such as compassion, empathy toward people experiencing pover...
	Future studies may therefore benefit from incorporating broader psychological and spiritual frameworks that recognize zakat not only as a financial obligation but also as an act of spiritual devotion and moral responsibility.
	Theme 3: Counseling and Psychosocial Support within Zakat Institutions (1)
	The third theme addresses the role of counseling and psychosocial support in enhancing the effectiveness of zakat programs. Although relatively few studies examine this dimension, the existing literature highlights its potential importance in promotin...
	Several studies suggest that asnaf recipients often experience emotional challenges such as feelings of inferiority, lack of confidence, and prolonged dependency on financial assistance. These psychological conditions may reduce the effectiveness of z...
	From the perspective of empowerment theory, sustainable poverty alleviation requires more than financial support; it involves strengthening individuals’ capacity to take control of their lives and actively participate in socio-economic activities. Cou...
	Similarly, insights from well-being theory suggest that human well-being depends not only on economic security but also on psychological resilience, positive relationships, personal growth, and a sense of meaning in life. Integrating counseling servic...
	Despite this potential, the literature indicates that counseling remains largely conceptual within zakat institutions. Most zakat programs continue to prioritize financial distribution and administrative efficiency, while psychosocial interventions re...
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