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Abstract

Kampung 10 Ulu in Palembang is a multi-ethnic settlement (Malay, Chinese, and Arab) where the community
lives harmoniously despite cultural and religious differences. This study aims to analyze the influence of culture
and the impact of ethnicity on religious, social, and economic life in the area. Qualitative methods with a
naturalistic inquiry approach were used through observation, interviews, and documentation, accompanied by
data reduction analysis, data presentation, and verification of findings. The results show that inter-ethnic
tolerance is formed through strong interactions, such as the practice of Sanjo (silaturahmi) and cultural
adaptations (for example, the Ruwah alms ritual adopted by the Chinese ethnic group). Economically, the
strategic location on the banks of the Musi River and the trading habits of the Chinese ethnic group strengthen
the trading activities of other communities. Cultural assimilation also occurs through inter-ethnic and inter-
religious marriages that do not disrupt family harmony. The findings regarding the concept of 'Organic-
Transactional Assimilation' contribute to global multicultural sociology by demonstrating that economic
interdependence and shared organic spaces can foster more resilient social integration than formal, top-down
models of multiculturalism. The implications of this study confirm that ethnic diversity in Kampung 10 Ulu not
only enriches local culture but also creates a model of tolerance and collaboration that can be replicated in other
multi-ethnic communities.

Keywords:

Organic-Transactional Assimilation, Multicultural Society, Socio-Economic Interaction, Religious Tolerance,
Local Wisdom of Sanjo, Kampung 10 Ulu Palembang.

INTRODUCTION

Ethnicity remains the most determinant
variable in shaping the social architecture and
economic stability of postcolonial cities
(Beeckmans, 2018; Cure & Penabad, 2024;
Kuecker, 2014). Amidst increasing global
identity polarization, the ability of urban
communities to manage diversity without
sacrificing primordial identities is a crucial

sociological phenomenon (Muchtar et al.,
2024; PATTIASINA, 2025; Verkuyten, 2013).
Indonesia, with its high ethnic diversity, is an
appropriate place to observe how social
integration occurs in everyday life (Ediyono,
2017; Sudirman et al., 2025; Tridakusumah et
al, 2016). Palembang, as the center of an
ancient maritime civilization, has a long
history of facilitating interactions between
Malay, Chinese, and Arab ethnic groups
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(Apriana et al., 2025; Muchtar et al., 2024;
Susanti, 2023). One of the epicenters of this
interaction is Kampung 10 Ulu, which serves
not only as a geographical space but also as a
manifestation of a stable "space for identity
negotiation"” for centuries.

Although studies on pluralism
Indonesia have flourished, most literature
tends to focus on post-violent conflict
resolution = mechanisms top-down
multiculturalism policies imposed by state
authorities (Ashadi, 2022; Bunnam et al., 2017;
Ummah & Acim, 2024). In South Sumatra,
previous research has focused more on the
archaeological aspects of the Srivijaya
Kingdom or the aesthetics of vernacular
architecture (Herwindo & Hendrawan, 2022;
Manguin, 2017; Miksic, 2017). A research gap
exists regarding how transactional economic
interactions along riverbanks (as centers of
daily activity) serve as catalysts for organic
cultural assimilation. There have not been

in

or

many studies that critically examine how
traditional social practices such as Sanjo and
cross-ethnic ritual syncretism (such as the
adaptation of Ruwah alms) are able to create
adequate "social resilience”" to ward off
radicalism and social segregation in dense
urban areas (Novitasari et al., 2025).

This study offers novelty by introducing
the concept of
Assimilation.”" Unlike classical assimilation

"Organic-Transactional

theories, which often assume the loss of
minority identity within the majority (Crul,
2024), the findings of this study demonstrate
that in Kampung 10 Ulu, ethnicity is fluid and
adaptive without losing its original roots. The
novelty of this study lies in proving that
economic dependence on traditional markets
and riverside settlements underpins the
flexibility of religious and social identities.
This study argues that social integration in
Palembang does not occur through policy
coercion, but rather through a process of
"cultural borrowing" driven by economic

needs and shared living spaces (Azizah et al,,
2024).

The main objective of this article is to
critically analyze how ethnic dynamics
influence the religious, social, and economic
of the Kampung 10 Ulu
community in Palembang. Using a naturalistic
inquiry approach, this study seeks to answer
how a harmonious social structure can be
maintained amidst the tide of modernization.
The significance of this research lies not only
in enriching the literature on the sociology of
ethnicity in Indonesia but also in offering a
local wisdom-based conflict mitigation model
relevant to multiethnic cities in Southeast Asia
and globally.

dimensions

METHODS

Research Design and Study Site

This study uses a qualitative approach
with a naturalistic inquiry design to deeply
analyze the social, religious, and economic
dynamics within the multiethnic community
of Kampung 10 Ulu, Palembang. This
approach was chosen because it allows for a
contextual understanding of complex social
practices  of
tolerance and cross-ethnic interactions that
cannot be reduced to quantitative variables.
Within the methodological framework,
naturalistic  inquiry the
exploration of phenomena in their natural

phenomena, particularly

emphasizes
settings through the researcher's direct
involvement in the field, thereby capturing
the meanings constructed by the research
subjects emically (Cutler et al., 2021; Miles &
Jozefowicz-Simbeni, 2010).

The
Kampung 10 Ulu, a multi-ethnic social space
inhabited by Malay, Chinese, and Arab
communities that have interacted historically

research location focuses on

over a long period. This location was chosen
based on its characteristics as an area that

represents the practice of everyday
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multiculturalism, where social interactions,
religious practices, and economic activities
occur simultaneously within a context of
diversity. Furthermore, this area also faces
contemporary dynamics such as globalization
and changes in social structure, which have
the potential to influence patterns of inter-
ethnic relations.

Participants

The participants in this study consisted of
four key informants from Malay, Chinese, and
Arab ethnicities residing in Kampung 10 Ulu.
Participants were selected using a purposive
sampling technique, based on their active
involvement in social and religious
interactions within the community. This
approach was used to ensure that the selected
informants possessed relevant experience
and knowledge relevant to the research focus
(Andaristo et al., 2025).

Participant selection criteria included
having lived in Kampung 10 Ulu for more than
10 years and active involvement in
community activities, such as serving as
religious leaders and economic actors
(traders). These criteria were established to
ensure the depth of information obtained,
particularly in understanding the historical
and ongoing social, cultural, and religious
dynamics.

To maintain the confidentiality of
in accordance with the ethical

of qualitative

identities
principles research, each
informant was given an initial code, namely
KD, TK, K, and Z. The use of this code aims to
protect the privacy of participants without
reducing the validity of the data obtained. By
involving participants from diverse ethnic
backgrounds, this study seeks to present an
inclusive representation in describing the
dynamics of tolerance and social interaction

at the community level.

Data Collection
Data in this study were collected through

three main techniques: in-depth interviews,
participant observation, and documentation.
These three techniques were used in an
integrated manner to gain a comprehensive
understanding of the phenomena under study
and to enhance data validity through method
triangulation.

In-depth interviews were conducted face-
to-face using open-ended questions. These
interviews focused on cross-ethnic life
experiences, cultural practices such as Sanjo
and Sedekah Ruwah (traditional almsgiving),
and evolving social dynamics, including those
following the May 1998 riots. This approach
allowed the researcher to explore
participants’ subjective perspectives
greater depth and context.

Participatory observation was conducted
to directly document daily social interactions,
religious practices, and economic activities
within the Kampung 10 Ulu neighborhood,
including the traditional market. Through this
researchers able to
understand social behavior in its natural

in

observation, were
context without significant intervention.

Meanwhile,
conducted by collecting photo archives,
historical maps, and relevant community
records. This documentary data was used to
validate the findings from interviews and

documentation was

observations and to enrich the historical
context of the research.

Data Analysis
The data analysis process in this study

followed the stages proposed by Miles et al.
(2014), namely data reduction, data
presentation, and verification or drawing
conclusions. These stages were carried out
systematically to ensure that the data
obtained could be interpreted accurately and
in-depth.

Data reduction was carried out by
selecting, focusing, simplifying the
information obtained from

and
interview
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transcripts and field notes. This process
aimed to identify data relevant to the research
questions, particularly those related to the
religious, social, and economic dimensions of
life.

Next, data presentation was conducted
using a thematic matrix, allowing researchers
to organize and group findings based on

analytical  categories.  This  approach
facilitated the identification of patterns,
relationships, and differences between

findings emerging from various data sources.

Findings were verified through source
triangulation techniques, comparing data
obtained from participants, observations, and
documentation. Furthermore, member
checking was conducted to ensure that the
researcher's interpretations aligned with the
participants' experiences and perspectives
(livari, 2018; Motulsky, 2021). The analysis
was inductively identify
patterns of tolerance, social interaction, and

conducted to

potential conflict within the context of
contemporary  Indonesia's multiethnic
society.

Research Validity and Ethics
The validity of the findings in this study

was ensured through the application of
method triangulation, namely the use of
various data collection techniques such as
interviews, observation, and documentation.
Furthermore, peer debriefing was conducted
involving academic colleagues to verify the
consistency of data
minimize the researcher's subjective bias
(Akbar, 2026; Almusaed et al., 2025).

The ethical aspects of the research were
maintained by ensuring that all participants
provided informed consent, both verbally and
before data collection. The
researchers the
confidentiality of participants' identities and
ensured that the research would not have any

interpretation and

in writing,

also maintained

negative impacts or harm to the local
community.

Furthermore, as a form of academic and
social responsibility, the results of this
research were returned to the Kampung 10
Ulu community through a public discussion
forum. This step aimed to validate the findings
and strengthen the partnership between
the community. This
approach aligns with the principles of
participatory research, which emphasizes
community involvement in the knowledge
production process.

researchers and

RESULTS AND DISCUSSIONS

Results
Data collected through observation and

in-depth interviews revealed that ethnic
dynamics in Kampung 10 Ulu are not static,
but rather a continuous process of identity
negotiation. Daily
Malay, Chinese, and Arab ethnic groups in this
area demonstrate a strong pattern in which
cultural differences are managed through
adaptive mechanisms of local wisdom.

interactions between

Based on data reduction and thematic
analysis, it was found that this harmony is
clearly manifested in three main pillars of

community life: religious, social, and
economic. The findings of this study present
objective data on ethnic dynamics in

Kampung 10 Ulu, grouped according to the
research focus. Table 1 below systematically
presents substantial findings from the field
regarding cultural integration in the areas of
religion, social relations, and local trade
activities:
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Table 1. Classification of Research Findings Based on the Dimensions of Community Life in
Kampung 10 Ulu

Manifestations of Phenomena in the Field

Study Main Findings

Dimensions

Religious Life  Tolerance and
Syncretism  of
Tradition

Social Life Cohesion and
Organic
Assimilation franca.

Economic Life Transactional
Dependence

Participation of Chinese ethnic groups in the Sedekah
Ruwah ritual; Spatial harmony between the proximity
of mosques and temples.

Practice of the Sanjo tradition (inter-ethnic friendship);
Inter-ethnic marriages; Use of Palembang as a lingua

Dominance of wholesale by Chinese ethnic groups and
retail/raw materials by Malay ethnic groups; Collective

use of the Musi River banks as a trading center.

In addition to the findings categorized in
the table above, field data consistently
demonstrates that integration in Kampung 10
Ulu is strengthened by the use of the
Palembang language
instrument of cross-ethnic communication.
This local language serves not only as a means
of economic transactions in traditional
markets along the banks of the Musi River, but
also as a symbol of collective identity that
dissolves primordial boundaries between
Malay, Chinese, and Arab ethnicities. These
findings confirm that the assimilation that
occurs is organic, where linguistic adaptation
goes hand hand with
interdependence, thus creating social stability

as an effective

in economic

that can withstand the tide of modernization.

Discussions

The ethnic dynamics in Kampung 10 Ulu
demonstrate a unique pattern of integration,
where differences in identity do not trigger
social fragmentation, but rather create a space
for "Organic-Transactional Assimilation." This
research finding confirms that harmony in the
region is not passive (simply the absence of
conflict), but rather actively fostered through
intensive daily interactions.

The researchers conducted interviews
with four key informants in Kampung 10 Ulu,
Palembang, from the Malay, Chinese, and Arab

ethnicities. The informants who were
successfully interviewed were assigned the
codes KD, TK, K, and Z. All data from this
research findings are described based on the

dimensions of the study generated.

The Influence of Culture and Ethnicity on
Religious Life

The religious life of the people of
Kampung 10 Ulu exhibits a distinctive pattern,
where ethnic and religious diversity does not
become a source of conflict, but rather
becomes part of a social reality that is
accepted and managed collectively. Local
culture plays a significant role in shaping how
people understand and practice religious
practices. In this context, religion is not
positioned as an exclusive identity that limits
interaction, but as part of a value system that
coexists with local culture. This finding
indicates that the community has deeply
internalized the value of tolerance, so that
religious differences do not trigger social
segregation. This aligns with studies by
Hernandez (2020) and Husain (2025), which
emphasize that
moderate and adaptable to social plurality.

The religious life of the people of
Kampung 10 Ulu, Palembang, exhibits a
distinctive pattern, where ethnic and religious
diversity does not become a source of conflict
but rather becomes part of a social reality that

Islam in Indonesia is
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is accepted and managed collectively. Local
culture plays a crucial role in shaping how
people understand and practice religious
practices. In this context, religion is not
positioned as an exclusive identity that limits
interaction, but as part of a value system that
coexists with local culture. This finding aligns
with studies by Husain (2025), which show
that Islam in Indonesia develops within a
pluralistic framework that allows for
coexistence between religious groups.

The influence of culture on religious life is
evident in the daily practices of the
community, mutual
respect and acceptance of differences. This
occurs not only at the individual level but also
within multiethnic and multireligious family
structures. As one informant expressed:

which demonstrate

“What I see is that despite differences in
ethnicity or religion... within families, there
arevarious religions... there are no problems
in the religious life of the people here...
everyone respects each other.” (KD).

This phenomenon demonstrates that
tolerance has become part of society's social
habitus, as explained in Pierre Bourdieu's
theory of social practice, where social values
are reproduced through everyday practices
(Darmawan, 2024; Lunt, 2020; Sterne, 2003).

Furthermore, acceptance of religious
diversity is also influenced by the character of

Malay Islam that developed in Palembang.
Malay Islam is not rigid, but rather flexible and
accommodating to local culture. This is
reflected in the interviewee's statement:

"Culture is very influential... Malay Islam can
accept the differences that exist here.” (TK).

These findings reinforce Damayanti
(2025) view, which asserts that Nusantara
Islam was formed through a long process of
interaction with local cultures, resulting in a

moderate and inclusive religious pattern.

Furthermore, religious practices in Kampung
10 Ulu also demonstrate the phenomenon of
cultural syncretism, where religious rituals
are not only practiced by a particular group
but are also adopted by other ethnic groups.
One prominent example is the participation of
ethnic Chinese in the Sedekah Ruwah
tradition. As stated:

"The Chinese... they also do Sedekah Ruwah,
just like us every year.” (KD).

This phenomenon aligns with the concept
of cultural hybridity in multicultural studies,
which emphasizes the process of identity
negotiation within social spaces (Bhandari,
2020; Ishtiaq et al., 2024). From the perspective
of the sociology of religion, this phenomenon
also demonstrates that religion is not static,
but rather dynamic and contextual.

Dyke (2001) refers to it as the reflexivity
of modernity, where individuals and groups
actively adapt their religious practices to
changing social contexts. Thus, the practice of
cross-ethnic Ruwah alms can be understood
as a form of social adaptation that strengthens
community Furthermore, the
impact of ethnicity on religious life is also
evident in the phenomenon of inter-ethnic
inter-religious = marriages. These
marriages do not create conflict but instead
strengthen inter-group relations. As stated:

cohesion.

and

"My child converted to Islam and married a
Komering woman... it's common in a family
of different faiths.” (TK).

This finding aligns with a study by
Tilahun et al. (2026), which showed that
intergroup marriage can be an important
mechanism for social integration. Thus, it can
be concluded that religious life in Kampung 10
Ulu is influenced not only by formal religious
teachings but also by an inclusive and
adaptive local culture. Culture functions as a
mediator, bridging differences, thus creating

20



Journal of Malay Islamic Studies

sustainable social harmony (Androusou, 2021;
Reddy & Gandotra, 2025).

The Influence of Culture and Ethnicity on
Social Life
In the social dimension, local culture

plays a very dominant role in shaping the
patterns of interaction in
Kampung 10 Ulu. Community social life is
characterized by close relationships, mutual
assistance, and minimal conflict, despite
religious This
condition indicates that social values such as
mutual cooperation and togetherness have
been well internalized in community life. This
aligns with research (Kalolo et al., 2019) and
(Oakley, 2024), which shows that social trust
and community networks are key factors in
building social cohesion.

One cultural practice that strengthens
social cohesion is the Sanjo tradition, the
custom of visiting each other among residents
(Rochmiatun, 2025). This tradition serves not
only as a regular social activity but also as a
mechanism to
between individuals and groups. This is
reflected in the interviewee's statement:

community

ethnic and differences.

strengthen relationships

"If he has a Yasin recitation event, we're
invited... the relationship with the neighbors
is very good."” (TK).

This practice reflects what Robert
Putnam calls bridging social capital, namely
social relationships that connect different
groups. Furthermore, the value of mutual
assistance is also an important part of
community social life. As expressed:

"We in society get along well, we help each
other..." (K).

This demonstrates that social solidarity is
not merely symbolic but is manifested in
concrete practices. A study by Belaza et al.
(2019) confirmed that strong social networks
can enhance social stability and reduce the

potential for conflict. Furthermore, social life
in Kampung 10 Ulu also demonstrates that
ethnic differences do not become a source of
conflict. Instead, these differences enrich
social interactions. This is evident in the
statement:

"There have never been any problems or
conflicts... the family ties are very strong.”
(KD).

These findings support a study Asadu
(2023) which stated that intense social
interaction between groups can prevent
communal conflict. The impact of ethnicity on
social life is also evident in the community's
ability to coexist harmoniously over long
periods of time.

"Differences exist, but they become one... a
strength in this 10 Ulu village."” (TK).

This demonstrates that diversity has
become part of the community's collective
identity. Thus, social life in Kampung 10 Ulu
demonstrates that local culture plays a key
role in building social cohesion. Repeated
interactions passed down from generation to
generation have
harmonious social system (Bryndin, 2021).

created a stable and

The Influence of Culture and Ethnicity on
Economic Life
Economically, culture and ethnicity also

significantly influence the livelihood patterns
of the people of Kampung 10 Ulu. The village's
geographical location on the banks of the Musi
River has made it a center of trade activity
since ancient times. This condition has shaped
the community's economic culture, which is
based on trade and market activities. As
stated:

"Along this road, people sell everything...
because the Musi River used to be a trade
route." (TK).
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This finding aligns with a study Yunus et
al. (2025) on the bazaar economy, which
shows that traditional trading activities play a
significant role in shaping the social structure
of society. The role of ethnic Chinese in
trading activities is also a factor influencing
the community's economic life (Setyawan,
2023). This ethnic group is known for its
strong trading traditions, which have been
passed down through generations.

"Ethnic Chinese have always been involved
in trading... the people of Palembang also
participate in trading.” (Z).

This indicates a process of economic
diffusion between ethnic groups, as explained
in the embeddedness theory developed by
Mark Granovetter (1985) (Corréa et al., 2020).
However, this study also found changes in the
economic structure of the community.

"Nowadays, many of us work as laborers...
my parents used to work in a rice factory...”

This the
transformation resulting from modernization

demonstrates economic
and changes in industrial structure. Studies by
(Sharma, 2024) and (Zhang, 2024) explain that
modernization the
employment structure, but does not always
eliminate established social relationship
patterns. Furthermore, ethnicity also has a
impact through social learning

brings changes in

positive
processes.

"The Chinese are very diligent traders...
that's an example for the Palembang
community." (Z).

This demonstrates that the values of hard
work and economic ethos can be transferred
across ethnic
strengthening
integration. Thus, economic life in Kampung

10 Ulu demonstrates a collaborative, rather

groups, ultimately

social and economic

than competitive, pattern of interaction.
Ethnicity does not create inequality but rather
serves as a source of economic learning and
adaptation. This strengthens the argument
that economic interaction can be a crucial
foundation for building social cohesion
(Calleo & Pilla, 2025; Spagano, 2025).

Overall, the results of this study indicate
that local culture plays a central role in
shaping the religious, social, and economic life
of the community in Kampung 10 Ulu.
Ethnicity is not a dividing factor, but rather
part of the dynamics that strengthen social
The concept of Organic-
Transactional Assimilation generated in this
study shows that social integration is formed
through repeated daily interactions, based on
local and strengthened by
interdependent economic relationships. Thus,
this study makes an important contribution to
understanding how multiethnic communities

cohesion.

culture,

can live harmoniously through an inclusive
and adaptive cultural approach.

CONCLUSION

This study shows that the dynamics of
ethnicity in Kampung 10 Ulu, Palembang, do
not lead to social fragmentation, but rather
form a pattern of organic and sustainable
integration. Through an analysis of three main
dimensions: religious, social, and economic
life, it was found that local culture plays a key
role in managing ethnic and religious
diversity. In the religious dimension, values of
tolerance are not only present as norms but
are internalized in daily practices, such as
acceptance of multireligious families and
cross-ethnic participation in religious rituals.
This indicates that religion, in the context of
Palembang's Malay community, functions as
an integrative medium that is adaptive to
plurality.

In the social dimension, cultural practices
such as Sanjo (silaturahmi) have proven to be
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crucial instruments in building cross-ethnic
social cohesion. Reciprocal interactions, social
solidarity, and minimal conflict demonstrate
that social harmony in Kampung 10 Ulu is the
result of a long historical process and the
continuous reproduction of cultural values.
Thus, social cohesion does not depend on
structural interventions, but rather on the
strength of social capital embedded in
community life.

Meanwhile, in the economic dimension,
the flourishing trade activities along the banks
of the Musi River have become a space for
interaction,  strengthening
economic interdependence and collaboration.
Ethnicity does not create economic
segregation, but rather encourages the
transfer of values, such as work ethics and
trading strategies, which contribute to the
collective economic adaptation of society.

cross-ethnic

Despite the transformation of the job
structure due to modernization, established
social relationships remain capable of
maintaining community stability.

Theoretically, this study proposes the concept
of Organic-Transactional Assimilation as a
development of classical assimilation theory.
This  concept that social
integration in multiethnic societies does not
always occur through the fusion of identities,
but rather through daily interactions that are
flexible, contextual, and based on socio-
economic needs. Thus, these findings provide

emphasizes

an important contribution to enriching the
study of ethnicity, particularly in the context
of Southeast Asian societies with their
complex multicultural character.

Practically, the results of this study
provide implications that strengthening local
culture can be an effective strategy for
building social harmony in multi-ethnic areas.
The integration model found in Kampung 10
Ulu can be used as a reference in designing
policies based on
particularly in efforts to mitigate conflict and

social local wisdom,

strengthen tolerance between
However, this study is limited by the relatively
limited number of informants and the specific
location of focus, so generalization of the
findings requires caution. Therefore, further
research is recommended to expand the scope
of the area and use a comparative approach
across multi-ethnic communities, as well as
integrate quantitative methods to more
broadly test the relevance of the resulting
concepts. Overall, this study confirms that
ethnic and cultural diversity is not an inherent
source of conflict, but rather a social potential
that can strengthen community cohesion if
managed through inclusive, adaptive, and

sustainable cultural values.

groups.
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