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Abstract

Mental health problems are increasingly prevalent in Indonesia, but many people are still reluctant to
seek professional psychological help. Religiousity is considered as one of the factors that can
influence one's preference for seeking psychological help, especially in Indonesian society,
specifically in the city of Semarang, Central Java, which the life of society closely related to the value
of religiousity. Therefore this study aimed to see the contribution of religiousity and religious coping
in influencing the search for psychological help. This research was conducted at two universities, one
state university and one Islamic private university which were determined through random sampling.
Data collection was carried out online and offline with the Indonesian Islamic Psychological Measure
of Islamic Psychology (I-PMIR), Islamic Religious Coping Scale (RCOPE), Attitude Towards
Seeking Psychological Help (ATSPH), and Mental Health Seeking Help Intentions Scale (MHSIS)
and obtained a total of 731 respondents. Multiple regression analysis showed that attitude was the
strongest predictor of intention to seek psychological help (B= 0,556, p<0,01), followed by religious
coping (B= 0,08, p<0,01), while religiousity was not a significant predictor. Further analysis showed
the unique contribution of religious coping aspects towards the intention of seeking psychological
help with F (5, 725) = 8,721, p<0,01, R 0,238. There were also differences in the contribution of
religiousity and religious coping to the intention of seeking psychological help based on the
background of the respondent (state or private Islamic university) which discussed further in the
article.
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Introduction

One of the biggest challenge in
preventing and effectively treating mental
health disorders is the reluctance of people to
seek help from professional mental health.
Indonesia is one of the countries where most of
its people have not utilize mental health
services. This is shown by data from Basic
Health Research (2018) which states that only
9% of people with depression in Indonesia
receive treatment. Furthermore, from the same
source, out of all patients with severe mental
disorders, 74.3% took medication, but only
48.9% took medication regularly for the past 1
month. In addition, Basic Health Research
(2018) reported the existence of shackles for

people with severe mental disorders. Most
people also have low mental health literacy and
there is a tendency to prefer non-professional
informal help over professional help (Syafitri
& Wijayanti, 2017). These various phenomena
show that the Indonesian people have not been
able to maximize the available mental health
(psychological) services.

Several other studies related to seeking
psychological help show that only about 30%
of people with mental health disorders seek
psychological help and the others seek
informal help either from religious sources,
family, or friends (Brown et al., 2014).
Research on black male subjects showed that
33% used professional services and informal
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support, 14% relied on informal support, and
29% did not seek help (Woodward et al.,
2012). Furthermore, for African American
women, data showed that 47% use a
combination of professional services and
informal support, only 14% use professional
services, 2% use informal support, and 16% do
not seek help (Sosulski & Woodward, 2013).

The construct of seeking psychological
help was first introduced by Mechanic (1962)
with the term "illness behavior” which refers to
healthy human behavior which consists of the
way a person observes his body, identifies and
understands symptoms, takes preventive
action or treatment, or utilizes service systems.
health. Furthermore, in 1970 the first theory
related to attitudes towards psychological help
and its measurement tools was developed by
Fischer & Turner (1970), in which attitudes
towards seeking psychological help consist of
four components which as follow (a)
perception of recognition of the need for
professional psychological help, (b)) tolerance
for the stigma associated with seeking
psychological help, (c) openness of a person
regarding the problems experienced, (d)
confidence in the ability of professional
psychological services to assist.

Some of the early studies related to
seeking professional psychological help was
carried out by Kelly & Achter (1995) and
Cepeda-Benito & Short (1998) who created a
psychological help-seeking model, in which
the results generally indicated that levels of
distress, availability of social support, self-
isolation, and attitudes toward counseling
became a significant predictor of seeking
psychological help behavior in college
students. In addition to the predictors above,
subsequent study demonstrated the importance
of culture in seeking  professional
psychological help. The results of research by
Kim & Omizo (2003) indicate that attitudes
towards counseling are mediated by the

relationship between attachment to Asian
values (adherence to Asian values) and
willingness to attend counseling.

In subsequent studies, not only culture
but it was also found that religious factors also
played an important role in seeking
psychological help. Some researchers argue
that religiousity is a culturally relevant factor
that is under-explored in research related to
seeking psychological help (Sabina et al.,
2012; Wamser et al., 2011). In this case,
especially how are the attitudes and behavior
of seeking help towards religious figures and
mental health professionals (Croshy &
Bossley, 2012). It is important to be recognized
because religion is not just another variable in
explaining the seeking psychological help, but
also an alternative view of life about the
meaning of suffering and what considered as
an appropriate treatment.  Furthermore,
religion plays an important role, especially in
religious populations, religious factors are very
important in determining how to deal with
psychological problems (Wamser et al., 2011).

There are at least two main reasons why
religion is one of the factors that influence the
seeking for psychological help. The first
reason, apart from the community's familiarity
with religious figures through worship
activities (eg recitation, congregational
prayers, church services, etc.), is the religious
gap between clients who have religious beliefs
and mental health professionals. Clients are
very likely to perceive a difference between
their belief system and the therapist
(psychologist/psychiatrist) thus this can create
barriers to seeking help (Abe-Kim et al.,
2004a). In addition, there is a more serious
dilemma experienced by clients, which is the
concern of whether or not to discuss their
religious views in the therapeutic process, and
the secular therapy process is feared to weaken
their faith (Mayers et al., 2007).
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In Indonesian society itself, reasons

related to religion are also often a source of
dilemma for clients to consult with
psychologists, for example concerns about
exposing themselves and others (Hardika,
2020). This is based on the hadith:
“If someone covers the disgrace of another
person in this world, Allah will cover his
disgrace on the Day of Resurrection” (HR.
Muslim No 4692).

In addition, recently there has also been
a debate about the causes of a psychological
disorder, whether it is caused by problems of
religiousity and spirituality or psychological.
There is a lot of discussions on social media
regarding depression, whether it is due to lack
of faith or due to psychological causes. Some
consider depression to be caused by a lack of
faith (lack of religiousity and spirituality),
consider psychological help to be unimportant,
and the problem to be solved simply by
increasing worship and asking the ustadz
(Islamic religious teacher) for help (Mabruroh,
2020). The two phenomena related to
religiousity above show that religious views
contribute to attitudes towards seeking
professional psychological help.

The results of other studies showed the
importance of religious factors in seeking
psychological help, especially for Muslim
subjects which reinforces the view that Muslim
communities in other countries also tend to use
religious help, for example Al-Krenawi, et al
(2004) showed that Muslim female students in
Jordan mostly choose religious coping as a
way of dealing with problems. This result was
also found by Al-Darmaki, et al (2016) in
Arabic. In British respondents, Loewenthal et
al., (2001) showed that Muslim respondents
had the greatest belief in the effectiveness of
religious coping for depression and had lower
intentions to seek professional psychological
help. The results of Syafitri's research (2019)
on college students in Semarang city show that

the parties who are asked for the most help are
family, close friends, followed by the ustadz,
also Allah SWT. Furthermore, the results of
research by Syafitri (2018) and Syafitri &
Wijayanti (2017) also among college students
in Semarang City indicate that there is a
religious factor in seeking psychological help
where the choice of seeking help from
religious sources (God, ustadz, religious
experts) occupies the second-highest choice
after psychologists and respondents also
indicated that they prefer seeking religious
help over professional mental health help, most
respondents practice religious coping as a way
of dealing with psychological problems.

On the other hand, the results of
research related to the contribution of
religiousity to seeking psychological help are
still inconsistent. The results of a study in
Filipino communities living in the United
States showed that high religiousity was
associated with seeking help from religious
figures, but did not decrease help-seeking
behavior among mental health professionals
(Abe-Kim et al., 2004b). Similarly, the results
of research on Latin American communities in
the United States show that individuals with
high religiousity show greater reluctance to use
formal mental health services (Moreno &
Cardemil, 2016), but the results of subsequent
studies in similar populations show that both
religious and religiousity does not affect
attitudes towards formal mental health services
(Moreno et al., 2017). The results of the study
in Turkey showed that the relationship
between religiousity and attitudes towards
psychological services was fully mediated by
family values, where if the variable family
values were added to the model, the
relationship between religiousity and attitudes
towards psychological services was no longer
significant (Rogers-Sirin et al., 2017).

Based on the explanation above, it can
be concluded that religiousity seems to
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contribute to seeking psychological help,
although the results of this study seem
inconsistent. In addition, the results of existing
research are mostly based on minority
respondents in a country, not in their native
country, so there is an acculturation factor not
just religion in it. Therefore, this study aimed
to determine the relationship between
religiousity, religious coping, attitudes, and
intentions of seeking professional
psychological help on student subjects in
Semarang City. Study related to religious
factors in seeking psychological help in
Indonesia, especially with respondents from
Muslim backgrounds, is rarely carried out,
even though as explained above, religious
factors play an important role in seeking
psychological help, so it is necessary to
conduct research related to the role of religious
factors such as religiousity and coping
religious attitudes toward seeking
psychological help. Moreover, Indonesia is a
country where most of the people are attached
to religious values. Knowledge of how
religiousity and religious coping relate to
attitudes and intentions to seek psychological
help can help mental health professionals gain
insight into how to build stronger connections
with clients who have a strong religious
background and increase sensitivity to
religiousity in practicing psychology (Turner).
et al., 2019). It is hoped that this research can
provide an explanation of the dynamics of
religious factors in seeking psychological help
so that they can provide recommendations for
designing a mental health system that is
following the religious context of the
Indonesian people.

Religiousity in this case is religiousity
in the context of Islam. There have been many
theories related to religiousity that exist, but
they are considered less accommodating to
Islamic values. Therefore, the theory used here
is based on the theory of Islamic religiousity

based on studies of the Qur'an and hadith.
From an Islamic perspective, religion is the
relationship between God as the real reality
and His creation, where humans are one of His
creations. In Islam, religion is considered as a
way or way of life with God as an anchor that
includes everything related to the life, faith,
and identity of a Muslim (Diana et al., 2016).
Islamic teachings are comprehensive teachings
that cover all aspects of a Muslim's life.
Several things can be used as benchmarks for
a Muslim's religiousity, which are 1) the pillars
of faith such as belief in Allah, angels, the
books of Allah, prophets, the last day, and
gada and gadar, 2) the implementation of
worship such as prayer, hajj, umrah,
almsgiving, fasting, reading the Qur'an, good
deeds such as humility, respecting parents,
treating others fairly, helping neighbors,
avoiding forbidden acts such as eating pork,
drinking alcohol, avoiding premarital sex, and
the universality of Islam such as views that
every Muslim in the world is a family,
understands the suffering of Muslims around
the world (Raiya et al., 2008).

Furthermore, religious coping is
defined as an attempt to understand and deal
with the pressures of life in a way that is related
to what is considered sacred. The term sacred
here does not only refer to God or a greater
power but also other aspects of life-related to
divinity or things that are considered God
(Pargament et al., 2011). This study used
Muslim subjects, so that religious coping, in
this case, is measured in the context of Islam.
There is an emphasis in Islamic literature on
using religious beliefs and worship as a means
of dealing with difficulties in life. Based on
this, there are five aspects of Islamic religious
coping which were adapted by Aflakseir &
Coleman (2011) from the theory of religious
coping belongs to Pargament, et al., (2011)
which consist of a) practice (the practice of
worship rituals) which are rituals of worship
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such as prayer, praying, following recitation,
and so on as a way of dealing with problems,
b) benevolent reappraisal (a full assessment of
wisdom) is a reassessment of existing
problems from a religious point of view so that
they can take the meaning of the problem, c)
negative feelings towards God (bad feelings
towards God) such as bad feelings towards
God because they feel that the problem that
occurs is a form of punishment from God and
God has forgotten them, d) passive coping
(passive coping), which the individual
surrenders everything to God and waits for
God to solve it, and e) active coping (active
coping), that is the individual actively try to
solve the problem as best as possible and leave
the rest to God.

Research Methods

The method used in this study is a
correlational quantitative survey conducted
online using Google Forms and offline
platforms. The subjects in this study were
students in Semarang city. The stages of the
research are 1) adaptation of measurement
instruments, 2) tryout of measurement
instruments, 3) analysis of tryout data, 4) data
collection, and 5) analysis and reporting.

The subjects of this study were college
students in the city of Semarang obtained
through cluster random sampling. The clusters
used are state universities and private Islamic
universities (regarding research variables
related to Islamic religiousity, the respondent's
criteria are Muslims). Furthermore, it was
chosen randomly on Islamic public and private
universities in Semarang City, so that
University A (UA) was obtained as a sample
from the cluster of state universities and
University B (UB) from the cluster of Islamic
private universities., Questionnaires were
distributed through the Google Forms link and
directly to students enrolled in 2018-2019 in all
faculties at the two universities. The reason for

choosing these two generations was that when
data collection was carried out, the two
generations had undergone college for 3-5
semesters that they were considered to have
sufficient experiences in living as college
students. These students different from the
students enrolled in year 2020, which were
only several months undergoing college life,
especially the lectures mostly done online due
the pandemic situation.

The number of UA students class 2018-
2019 was around 14,000 students, while UB is
around 6000. If it is assumed that the
population used is only half (50% class 2018
and 50% class of 2019), then the total
population of UA is 7000 students and UB is
3000 students. With a 95% confidence level,
365 samples were needed for UA and 341 for
UB. The data collection process was carried
out by incidental sampling because it was not
possible to do stratified sampling.

Research Instruments

a. Indonesian Psychological Measure of
Islamic Religiousity (I-PMIR)
This scale was constructed by Salsabila,
Rofifah, Nathanael, & Ramdani (2019)
which measures the religiousity of the
Indonesian version of Islam with 52 items.
The reliability coefficient of Alpha
Cronbach on this scale ranges from 0.769
to 0.929.

b. Islamic Religious Coping (RCOPE)
This scale was constructed by Aflakseir &
Coleman (2011), consisting of 22 items.
The reliability estimation of the religious
coping scale was obtained using a
Cronbach Alpha reliability coefficient of
0.848. (Sulistyani et al., 2018).

c. Mental Health Seeking Help Intentions
Scale (MHSIS)
MHSIS constructed by Hammer & Spike
(2018), this tool measures the intention to
seek psychological help with three items
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that measure respondents if they
experience mental health problems. The
reliability test using Cronbach's Alpha
internal consistency produces a coefficient
of 0.953 with discrimination index ranging

This scale consists of 29 items with the
internal consistency reliability of this scale
is 0.83 t0 0.86 (Fischer & Turner, 1970). In
2019 this scale has been adapted and tested
on college student subjects in Central Java

between 0.858-0.922. with a Cronbach Alpha reliability
Attitude Towards Seeking Psychological coefficient of 0.726  (Syafitri &
Help Scale (ATSPH) Kusumaningsih, 2021).
Results and Discussion
1.UA
Table 1. Respondent Demographics UA
Description Total
Sex
Male 96
Female 290
Age
17-19 195
20-22 191
Class of
2017 2
2018 166
2019 218
Domain
Central Java 297
West Java 37
East Java 8
DKI Jakarta 14
DI Yogyakarta 9
Banten 7
Central Kalimantan 1
East Kalimantan 2
West Sumatera 4
North Sumatera 1
South Sumatera 1
West Nusa Tenggara 1
Kepulauan Riau 2
Lampung 2
Faculty
Psychology 21
Engineering 54
Medicine 42
Social and political science 61
Animal science and 37
agriculture
Public Health 25
Economy and business 31
Cultural Science 40
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Matemathics and Science 27
Law 9

Fisheries and marine science 22
Vocational School 17

Total 386

2.UB
Table 2. Respondent Demographics UB
Descriptions Total
Sex
Male 96
Female 249
Age
17-19 133
20-22 206
23-26 6
Class of
2017 5
2018 117
2019 180
Domain
Central Java 308
West Java 10
North Java 8
Banten 3
DKI Jakarta 1
East Kalimantan 1
Central Kalimantan 2
West Kalimantan 1
Lampung 3
Kepulauan Riau 4
South Sulawesi 1
South Sumatera 1
North Sumatera 1
Not mentioned 1
Faculty
Economy 56
Islamic Religion 15
Language and communication 18
Medicine 79
Dentistry 12
Psychology 61
Engineering 25
Law 26
Education 33
Nurse 20
Total 345
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Table 3. Data Description

] UA UB Combined
Variable
Min Maks Mean SD |Min Maks Mean SD |Min Maks Mean SD
IPB 3 21 147 48| 3 21 143 44| 3 21 14.5 4.7
RE 129 228 2042 124|133 238 206.7 13.6|129 238 2054 13.07
SPB 11 35 251 49|12 35 255 407 11 35 25.3 4.5
RK 29 90 749 88| 46 90 748 83|29 90 74.9 8.6
IPB = Intention to Seek Psychological Help, RE = Religiousity, SPB = Attitude towards
Seeking Psychological Help, and RK = Religious Coping
Table 4. Matriks corelation
] UA UB Combined
Variable
1 2 3 4 1 2 3 4 1 2 3 4
IPB - - -
RE 0,062 - 0,182* - 0,113* -
SPB  0,552* 0,032 - 0,547* 0,068 - 0,546* 0,051 -
RK 0,094 0,752* -0,004 - |0,233* 0,66* 0,087 - |0,154* 0,702* 0,033 -

* significant correlation at p<0.01

From Table 4 above, it can be seen that
in the UA subject, there was no significant
correlation between RE and RK on IPB and
SPB. On the other hand, this is found in the
subjects of UB and the combined subjects of
the two universities. Furthermore, it can be
seen that a significant correlation is only found
between RK and RE with IPB, not SPB, except
for UB subjects.

The data analysis was continued with
multiple regression to determine the
contribution of all dependent variables to IPB.
The results show that the model is acceptable
(F (3.725) = 112, p<0.001, R 0.563) with an
effective contribution of 31.7%. Furthermore,
it can be seen that the strongest predictor is
SPB with (B = 0.556 95% CI [0.49, 0.61], SE
=0.03, t=17.6, p<0.001) and RK even though
the Beta coefficient is different. very small (B
= 0.08 95% CI [0.03, 0.128] SE= 0.02, t=
3.536, p<0.001).

Furthermore,  regression  analysis  was
performed to determine the contribution of RE
and RK to SPB and IPB. With SPB as the

independent variable, it is known that the
model cannot describe the data (F (2.726) =
0.952, p 0.378). Furthermore, with IPB being
the dependent variable, multiple regression
results show that the model is able to describe
the data (F (2, 726) = 9.025, p 0.00, R 0.156)
with an effective contribution of 2.4%, where
RK is a significant predictor (B=0.081 95% ClI
[0.026, 0.136], SE= 0.02, t=2.915, p<0.01)
while RE was not. The analysis was continued
by looking at the contribution of the RK aspect
to IPB, with the results showing that the model
was able to explain the dependent variable (F
(5, 725) = 8.721, p<0.01, R 0.238) with an
effective contribution of 5.6%, where aspect 2
(B=0.211 95% CI [0.07, 0.324], SE= 0.06, t=
3.16, p<0.01), aspect 3 (B= 0.139 95% CI
[0.00, 0.276] , SE= 0.06, t= 2, p<0.05), and
aspect 4 (B= -0.446 95% CI [-0.72, -0.166],
SE=-.142, t= -3, 13, p<0.01) was a significant
predictor, while aspects 1 and 5 were not.

Additional analysis was carried out to see the
role of RE and RK on IPB in each university.
No analysis was carried out with SPB as the
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dependent variable because the results of

product-moment correlation and regression

with the overall subject showed RE and RK,
and their aspects did not contribute to SPB.

a. Multiple regression analysis of UA

subjects, with RE and RK as predictors and
IPB as dependent variables
The results of multiple regression with RE
and RK as predictors showed that the
model could not describe the data
(F(2.381) = 1.806, p<0.166). The analysis
is continued by looking at the contribution
of the RK aspects, namely the results of
multiple regression analysis indicate that
the model fits the data (F (5.380) = 5.924,
p<0.01, R 0.269), with an effective
contribution of 7.23% where aspect 2 (B=
0,261 95% CI [0,08,0441] SE= 0,09, t=
2,848, p<0,05), aspect 3 (B= 0,214 95% CI
[0,02,0,407], SE= 0.09, t= 2.182, p<0.05),
and aspect 4 (B= -0.844 95% CI [-1.25, -
0.437], SE=0.2, t=-4.079 p<0, 01) become
a significant predictor for IPB.

b. Multiple regression analysis of UB subjects,
with RE and RK as predictors and IPB as
dependent variables
The results of multiple regression analysis
with RE and RK as predictors showed that
the model could explain the data (F(2.342)

= 10.118, p<0.01, R 0.236) with an
effective contribution of 5.5%, where RK
was a significant predictor (B = 0.107,
p<0.01) while RE is not. The analysis is
continued by looking at the contribution of
the RK aspects to IPB, namely the results
of multiple regression analysis indicate that
the model fits the data (F (6.701, p<0.01, R
0.3) with an effective contribution of 9%,
where aspect 5 (B= 0.528 95% CI [0.16,
0.88], SE= 0.18, t= 2.890, p<0.01) was a
significant predictor while the other
aspects were not.

c. Differences between SPB and IPB by

gender

Based on the analysis conducted through
ANOVA, there was a significant difference
in the level of SBP by sex with F 18.745,
p<0.01, where women (mean 25.7) had a
higher attitude towards psychological help
than men (mean 24. ,06). Likewise, in IPB
there was a significant difference based on
gender with F 28.828, p < 0.01, where
women (mean 15.01) had a higher
intention to seek psychological help than
men (mean 13.02).
d. Religiousity and religious coping
Based on the results of the correlation
matrix in table 4 above, it can be seen that
the product moment correlation between
religiousity and religious coping is 0.702
with an effective contribution of 49.2% .
e. Differences between the level of
religiousity and religious coping by
university

Based on the analysis conducted
through ANOVA, there is a significant
difference in the level of religiousity between
UA and UB with F 7.092, p <0.01, where
Unissula respondents (Mean 206.7) have
higher religiousity than UD (Mean 204.16) .
On the other hand, there is no significant
difference in religious coping in terms of the
type of university (F 0,048, p 0,826).

Multiple regression analysis was
carried out with all residuals forming a normal
distribution and homogeneous variance.
Detection of outliers through Cook's Distance
shows that if outliers are not included in the
analysis, then the mean, median, and standard
deviation are less than 1 SD so they are
considered not to interfere with the regression
line.

This study aimed to examine the
relationship between religiousity, religious
coping, attitudes, and intentions towards
seeking professional psychological help. The
results of multiple regression analysis showed
that among the three dependent variables,
attitude is the strongest predictor, followed by
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religious coping even though the Beta value is
small. On the other hand, religiousity does not
appear to be a significant predictor. This
supported the theory of planned behavior
which shows that attitude is one of the main
predictors of intention (Ajzen, 2012). The
results of a study on university students in
Botswana showed that attitudes and stigma
towards psychological help significantly
predict psychological help-seeking intentions
(Pheko et al., 2013).

Next, a separate analysis was
conducted to determine the role of religiousity
and religious coping on attitudes and
intentions. On attitudes toward seeking
psychological help as the dependent variable,
the results showed that neither religiousity nor
religious coping was a significant predictor.
This was also found by several other studies
which showed that religiousity and religious
coping did not significantly predict attitudes
(Moreno et al., 2017; Rogers-Sirin et al.,
2017). On the other hand, the results of the
analysis with intention as the dependent
variable show different things, where even
though religiousity is still not a significant
predictor, religious coping can be a significant
predictor even with a small Beta value. This
indicates that religious coping is directly
related to intention, rather than attitude. It can
also be seen in Table 4 where there is no
significant correlation between religiousity
and attitude, while there is a significant
correlation between religiousity and religious
coping with intentions. The results of previous
studies also showed that spirituality was
positively and significantly the strongest
predictor of the intention to seek counseling
help and help-seeking behavior in black
respondents in the United States (Rougier,
2011). Research in other fields has also shown
that religiousity directly predicts pro-
environmental intentions (Wang et al., 2020).

Further analysis showed that the
religious aspects of coping are 1) practice (the

practice of worship rituals), 2) benevolent
reappraisal (full assessment of wisdom), 3)
negative feelings towards God (bad feelings
towards God), 4) passive coping (passive
coping). , and 5) active coping contributed
more to the intention to seek help, 5.6%.
Aspect 4 was the predictor with the largest
Beta, followed by aspects 2, and 3. Aspect 4
had a negative Beta value, describing passive
coping. Where humans tend to rely on God to
solve their problems without any personal
effort. This is in line with the results of
research by Wamser, Vandenberg, & Hibberd
(2011) which states that the type of deferred
coping, in which God is expected to intervene
and help one's difficulties, is associated with a
preference for religion over psychological
help. Furthermore, aspect 2 describes the
individual's ability to reassess the problems
experienced and take a positive religious
meaning, where this aspect contributes
significantly to the intention to seek
psychological help. The study results
supported this, where the use of problem-
solving coping such as positive reframing is
associated with greater tolerance for stigma
and greater trust in psychological help
(Niegocki & gisddttir, 2019).

Aspect 3 describes negative emotions
towards Allah where the individual perceives
Allah as ignoring him and not answering his
prayers. This aspect measures aspects of
negative religious coping, namely considering
existing problems as punishment, spiritual and
religious  dissatisfaction  (Aflakseir &
Coleman, 2011). This predictor has a positive
direction which means that the more negative
emotions a person has towards God, the more
likely they are to seek professional
psychological help. This is also supported by
the results of research on Latin American
women which showed that negative religious
coping increased the likelihood of seeking
formal help (Sabina et al., 2012).
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The explanation above shows that the
religious aspects of coping uniquely contribute
to the intention to seek psychological help.
According to Pargament, Feuille, & Burdzy
(2011), religious coping is multimodal or many
methods, both  behavioral, emotional,
relationship, and cognitive, have a helpful or
detrimental impact and therefore have different
influences on the coping process itself.
Furthermore, religious coping IS
conceptualized into three categories, namely
self-directing which is control through oneself,
deferring or surrendering and seeking control
through God, and control through a
relationship with God (collaborative), where
the results of empirical research support the
three religious coping styles ( Phillips Il et al.,
2004). Through this study, it can be seen that
aspects of the religious coping of RCOPE used
are supported in this study, where certain
coping styles contribute to the intention to seek
psychological help. In this case, passive, active
religious  coping  aspects, benevolent
judgments, and negative feelings toward God
each contribute to intentions.

Furthermore, it can be seen that there is
a significant difference in religiousity between
UA and UB subjects. This can be understood
since UA is an Islamic university that
emphasizes the emphasis on Islamic teachings
both at the academic level and in the daily lives
of its students. However, this has implications
for the relationship between religiousity and
religious coping with attitudes and intentions
to seek psychological help. From Table 4, it
can be seen that there is no significant
relationship between religiousity and religious
coping with attitudes and intentions on UA
subjects. On the other hand, in UB subjects, a
significant correlation was found between
religiousity and religious coping to seek
psychological help. The results of multiple
regression analysis showed that religiousity
and religious coping could not predict
intentions in UA subjects, while in UB

religious coping subjects were significant
predictors. However, multiple regression
analysis on UA with religious coping aspects
as predictors showed that the five aspects
contributed to the intention, where aspects 2, 3,
and 4 were significant predictors with an
effective contribution of 7.23%. This also
occurs in UB subjects, where only aspect 5 is a
significant predictor with an effective
contribution of 9%. These findings indicate
that the environment affects a person's
religiousity, which is related to his attitude and
intention to seek psychological help. It can also
be seen that in subjects with high religiousity
and religious backgrounds, coping religiousity
is a predictor of the intention to seek
psychological help, while in subjects without
religious backgrounds is not happening.

Table 4 it can also be seen that there is
a significant positive relationship with a fairly
large correlation value between religiousity
and religious coping. This is consistently found
in both UA, UB, and combined subjects. The
effective contribution of religiousity to
religious coping is about 49.2%. The results of
the research by Moreno, Nelson, & Cardemil
(2017) also show the same thing where there is
a positive and significant correlation between
religiousity and religious coping both
internally and externally. This indicates that
religiousity significantly predicts the use of
religious coping, where according to the results
of this study religious coping will predict the
intention to seek psychological help.In this
study, contrary to what was expected, it can be
seen that religiousity is not a significant
predictor of both attitudes and intentions to
seek psychological help. The results of
research by Crosby & Bossley (2012) on
university students in the United States showed
that religiousity was negatively related to
attitudes towards seeking psychological help,
as well as the results of research by Wamser et
al. (2011) on Orthodox Christian respondents
also showed that religious fundamentalism
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was associated with higher preferences. greater
on religious than on psychological help. This
study shows different results, which may be
caused by differences in  measuring
instruments where the two studies above use
different measuring instruments, so they may
measure different constructs of religiousity. In
the study by Crosby & Bossley (2012) using
measurements of religious involvement
(religious involvement) and the Dimensions of
Religiousity Scale which measures religiousity
through the cognitive-emotional paradigm,
while research by Wamser, et al., (2011) uses
the Religious Fundamentalism Scale and
Religious Screening to measure the level of
subject religiousity. Based on this, it is
recommended for future research to measure
not only the level of religiousity but also
religious  fundamentalism or  religious
involvement. This is because the character of
the subject  with high religious
fundamentalism, psychological treatment is
considered as something that is not suitable
with their view of life, so this will hinder the
subjects’ intention in seeking professional help
(Wamser et al., 2011).

Differences were also found in
attitudes and intentions to seek psychological
help in terms of gender, where women had
higher attitudes and intentions than men.
Research results consistently show that women
have more positive attitudes and intentions
towards psychological help than men. This was
also found by Syafitri & Kusumaningsih
(2021), we're on the subject of students in
Semarang City, women have a more positive
attitude towards online and face-to-face
counseling. Other studies have also shown the
same thing where men are less likely than
women to support formal help with depressive
symptoms (Wendt & Shafer, 2014). In
addition, men have lower attitudes towards
seeking psychological help than women,
which is influenced by men's perceptions of
masculinity, where there is a traditional view

that being a man must be strong, not express
emotions  excessively,  resilient,  and
independent so that this hinders the search for
psychological help (Yousaf et al., 2015).

Based on the results of this study,
several practical implications that can be
offered are: 1) the need for information to the
public regarding various forms of religious
coping, where there are active and passive
religious coping and the two types of coping
have different impacts on psychological
conditions and the intention to seek
psychological help , 2) the need for an increase
in positive and active religious coping, where
individuals are expected to not just surrender
to God but try first (actively) and carry out
various positive strategies such as reframing
and worshiping, where both types of religious
coping contribute significantly to the intention
seeking psychological help.

The limitation of this study is that there
are obstacles in the data collection process
because many respondents were reluctant to
fill out questionnaires that were given online.
The number of items on the scale, lack of
supervision, and less tangible rewards made
many respondents not willing to fill in. This
makes it difficult for researchers to get a
representation of the ideal number of each
faculty and class of respondents. In UB, the
data collection process is done offline.

Conclusion

The results of this study indicate
several important findings, 1) religious coping
is a significant predictor of the intention to
seek psychological help, while religiousity is
not, 2) religious aspects of coping that are
significant predictors of the intention to seek
psychological help are a full assessment of
wisdom, negative feelings towards God, and
passive coping, 3) there are different predictors
of psychological help-seeking intentions based
on the type of university (Islamic public and
private), where in subjects at Islamic private
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universities, religiousity, and religious coping
significantly predict psychological help-
seeking intentions, while the private university
does not occur.

The most important finding of this
study was not like previous studies,
religiousity was not a significant predictor of
psychological help-seeking intentions, and
differences in the subject background (Islamic
public and private universities), contributed
differently to psychological help-seeking
intentions.
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